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E911 obligations.! Should you need additional information, please contact the
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John T. Scott, I1I

! In the Matter of Revision of the Commission's Rules to Ensure Compatibility with Enhanced 911

Emergency Calling Systems, Request for Waiver by Verizon Wireless, CC Docket No. 94-102, (“Order”),
16 FCC Red. 18634 (2001).



E911 Status - Quarterly Report
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SUMMARY

Verizon Wireless has successfully implemented extensive network components,
purchased modified handsets, and completed a complex series of tasks associated with
providing enhanced 911 Phase I and Phase II location services to the public. Verizon
Wireless’ efforts to deploy enhanced 911 location services are summarized as follows:

] Verizon Wireless is presently able to support E911 Phase II service requests in
markets supported by all three of its switch vendors.

Verizon Wireless met its milestones for completing deployment of the
network-assisted portion of AGPS/AFLT in Lucent and Nortel markets by
April 1, 2002 and August 1, 2002 respectively.

Verizon Wireless completed deployment of the network-assisted portion of
AGPS/AFLT in its Motorola markets by March 1, 2003.

As of April 15, 2003, and since its last report, Verizon Wireless has deployed
Phase I service to more than 100 additional PSAPs including deployments in
FL, IL, KY, MN, MO, NC, OH, SD, TX and VA. Verizon Wireless now
provides Phase I E911 service to a total of 1,831 PSAPs serving an estimated
population of 125 million residents in 40 States.

Verizon Wireless has also deployed Phase II service to an additional 154
PSAPs since its last report. During the last quarter VZW activated Phase II
service to PSAPs located in AL, FL, GA, IL, IN, KY, MN, MO, MS, NC, NY,
SC and TX and now provides Phase II E911 service to 455 PSAPs serving an
estimated population of 50 million residents in parts of 19 states.

Verizon Wireless has also deployed an interim EFLT solution in its Lucent
and Nortel-switched markets which is activated commensurate with the
activation of Phase I E911 AGPS/AFLT service to individual PSAPs.

] Verizon Wireless has ten GPS-capable models handset models it currently sells
that are capable of transmitting location. Most of the handset models Verizon Wireless
offers to customers are GPS-capable. Verizon Wireless has met the 25% handset
deployment milestone established for the period that began July 31, 2002 and that ended
March 30, 2003. 34% of the new handsets activated nationwide during that period were
AGPS/AFLT handsets. (Verizon Wireless met its initial handset deployment milestone
requiring it to begin selling and activating GPS-capable handsets by December 31, 2001.)



I. AGPS/AFLT NETWORK DEPLOYMENT

As Verizon Wireless indicated in its waiver petition, many parts of the wireless
communication system — handset, cell site, switches, location PDE — must all interface to
provide seamless voice and location data. The following summarizes, in brief, milestones
completed by Verizon Wireless and its cell site, switch, and PDE infrastructure vendors.
Verizon Wireless has noted that it regularly encounters deployment delays outside its
control because: 1) the PSAP’s CPE,> Computer Aided Dispatch (“CAD”) or mapping
equipment is not capable of displaying and/or utilizing the Phase II data stream, and/or 2)
the PSAP’s local exchange carrier has not upgraded its ALI database interface or is
awaiting tariff approval. Verizon Wireless continues to work through any Phase II
deployment issues and when necessary has reached mutual agreement with PSAPs to
reschedule the deployment date.

A. Lucent Network Components— Verizon Wireless previously met the April 1, 2002
deadline for implementing software upgrades to the portions of the network
served by Lucent switches. Verizon Wireless completed the sofiware loads in its
switches and cell sites and the testing necessary to support the Assisted GPS
solution and is presently able to support E911 Phase II service requests in its
Lucent markets.

B. Nortel Network Components — Verizon Wireless met the August 1, 2002 deadline
for implementing software upgrades to the portions of the network served by
Nortel switches. The software upgrades were completed in early July,
approximately a month ahead of schedule.

C. Motorola Network Components — Verizon Wireless met the March 1, 2003
deadline for implementing software upgrades to the portions of the network
served by Motorola switches. Verizon Wireless completed the software loads in
its switches and cell sites and the testing necessary to support the Assisted GPS
solution and is presently able to support E911 Phase II service requests in its
Motorola markets.

D. EFLT Interim Solution — EFLT is provided through software changes to both
switches and to the PDE.

2 Some confusion arises because various parties generically use the term CPE to refer to different

PSAP equipment. For purposes of this document, the term CPE refers only to a PSAP’s E911 call taking
equipment. Other ancillary equipment used by some PSAPs may be valuable to them but is not strictly
required to take and respond to emergency calls. Items such as CAD and mapping equipment will be
specifically referenced where necessary.



e Verizon Wireless successfully met the April 1, 2002 deadline for deploying an
interim EFLT product in the Lucent-switched part of its network.>

e Verizon Wireless has deployed the EFLT feature in all Nortel markets by the end
of November 2002.

e Motorola’s EFLT product will not be available soon enough to serve as an interim
solution, especially given that Verizon Wireless has now deployed the
AGPS/AFLT solution in Motorola markets and compliant handsets are widely
available. Motorola has advised that it would not be able to develop and release
an EFLT product for testing until the end of 2004, with full deployment in early
2005.

IL HANDSET DEPLOYMENT

The Order required Verizon Wireless to begin selling and activating AGPS/AFLT
capable handsets no later than December 31, 2001. Verizon Wireless met that
requirement. The Order also established certain handset sales and activation milestones,
requiring that at least 25% of all new handsets sold and activated between July 31, 2002
and March 30, 2003 were to be AGPS/AFLT capable. Verizon Wireless also met that
requirement; 34% of its new handsets activated during that period were AGPS/AFLT
capable. Actual handset sale data constitute trade secrets and are confidential and
proprietary commercial information that Verizon Wireless does not make publicly
available. Should the Commission believe submission of such data is necessary, Verizon
Wireless is willing to provide them pursuant to a procedure for ensuring that the materials
are not included in the public record of this proceeding.

Verizon Wireless currently has ten (10) GPS-capable handsets available to
customers, Samsung models SCH-N300 and SCH-A310, Audiovox models CDM9155-
GPX, CDM9500 and CDM8300, LG models LG VX2000 and LG VZ4400 and Motorola
models T720, T720 Free-Up and V120E. VZW will continue to supplement its product
line with additional GPS capable phones throughout 2003. Verizon Wireless is urging its
vendors to meet its prescribed standards for products, which include the FCC’s accuracy

3 In the waiver Order, the FCC stated that on or before April 1, 2002, Verizon Wireless must deploy
the EFLT Phase II solution, with an accuracy on average of within 250 to 350 meters, without assistance of
a modified handset, in all Lucent and Nortel switched markets. Order, 16 FCC Rcd. 18634 at § 44 (2001).
Verizon Wireless’s petition for reconsideration requested modification of the EFLT condition of its waiver,
because EFLT was an untested and unproven technology that should not have been converted into a binding
requirement. The EFLT mandate is particularly unwarranted given the accuracy range required, which was
unsupported by record evidence. Verizon Wireless sought reconsideration to eliminate the accuracy
reference. In addition, Verizon Wireless filed a supplement to its petition on April 9, 2002, buttressing the
request to remove the accuracy range with information regarding technical limitations, explaining how the
interim EFLT solution will work to improve upon Phase I data in some cases, and supporting the need for a
revised deadline of March 31, 2003, to implement EFLT in Nortel switched markets. The Petition and
Supplement remain pending,



requirements. Vendors’ ability to develop compliant handsets will determine ongoing
availability of new handset models.

III. INTERIM NETWORK DEPLOYMENTS

Verizon Wireless was required to install interim, network-based technology in
certain counties where it had received Phase Il requests. By December 31, 2001, Verizon
Wireless was required to provide Phase II capability to 100% of the area served by the
requesting PSAPs in St. Clair County, IL and Lake County, IN. In addition, by April 1,
2002, Verizon Wireless was required to provide Phase II capability to 100% of the area
served by the requesting PSAPs in Chicago, IL, Cook County, IL, St. Louis County, MO,
and Harris County, TX.

Verizon Wireless successfully met the December 31, 2001 and April 1, 2002
deadlines but more than a year after completing its work, the St. Louis County, MO and
Chicago, IL PSAPs have yet to acquire their LEC and CAD upgrades needed to activate
E911 service, respectively.

e December 31, 2001: Verizon Wireless completed deployment of its interim
network solution to provide Phase II service to 100% of the area served by the St.
Clair County, Illinois and Lake County, Indiana (Gary-East Chicago) PSAPs.
(Phase II service had been partially turned up in these two markets in October
2001.) ,

e April 1, 2002: Verizon Wireless completed deploying the network infrastructure
in Chicago, Illinois, Cook County, Illinois, St. Louis County, Missouri (St. Louis)
and Harris County, Texas (Houston). Phase II service was turned live in Cook
County as of April 1, 2002. The Chicago and Harris County PSAPs asked
Verizon Wireless to delay the live activation until further enhancements could be
made in the network and to the PSAPs’ equipment to provide capability for
routing calls with Phase II data. -

e The initial testing of Phase Il routing enhancements was completed in Harris
County on May 15, 2002. Thereafter, Verizon Wireless was able to complete its
live deployment in Harris County on June 13, 2002. Verizon Wireless provided
Phase II routing enhancements to previous live deployments in St. Clair County
on June 13, 2002, Cook County on June 28, 2002, and Lake County on July 26,
2002.

e Verizon Wireless stands ready to complete the live deployment with Chicago,
including the Phase II routing. However, the PSAP is awaiting upgrades from its
CPE and/or CAD vendors that will allow the CPE to display and utilize the Phase
II data. Upon resolution of these issues, provision of the service can be
completed.



Iv.

With respect to St. Louis, the St. Louis County PSAP is still disputing selective
router charges from Southwestern Bell Telephone Company. SWBT will not
install facilities for Verizon Wireless until it receives confirmation that its charges
for the selective router will be paid. To date, the St. Louis County PSAP has
declined to pay such selective router charges. This problem has prevented
Verizon Wireless from activating the Phase I and Phase II technology it deployed
in St. Louis County over a year ago.

PHASE I & II PSAP DEPLOYMENT STATUS CHARTS

As part of this status update regarding Verizon Wireless’ Phase II compliance

efforts, the FCC requested information regarding all pending Phase I and Phase II
requests. The various attachments provide the status of the progress of Phase I and Phase
II requests as of April 15, 2003. Deploying E911 services is a complex and multi-faceted
process that requires cooperation and coordination between multiple parties.

Attachment A provides a list of the 1,831 PSAPs who are presently receiving
Phase I E911 Service from Verizon Wireless and demonstrates Verizon Wireless’
continued commitment to providing E911 service. Verizon Wireless now
provides Phase I E911 Service to PSAPs covering approximately 125 million
residents in 40 states.

Attachment B contains a list of the 131 requests for Phase I E911 Service that
Verizon Wireless is presently working on, the status of deployment milestones
documenting progress to date, comments on the deployment status, and
anticipated in-service dates. In the in-progress Phase I deployment chart found as
Attachment B, Verizon Wireless has attempted to distill its experiences regarding
each request by: 1) identifying industry-accepted “deployment milestones” to
advise the Commission as to the stages in the deployment process the parties have
completed and what remains to be done; and 2) supplying comments that provide
further information, albeit not exhaustive, regarding the types of issues that arise
in the course of these deployments. Even where Verizon Wireless has completed
its front-end milestones, there remain LEC and PSAP actions that must be
completed before Phase I can go live. The comments cataloguing the various
issues beyond Verizon Wireless’ control can be summarized as follows:

PSAPs: Despite having requested Phase I service, there are a variety of
reasons why some PSAPs have not been able to work aggressively with
Verizon Wireless or the vendors to complete deployment of the service. In
these instances, Verizon Wireless tries to move forward to the degree possible.
The chart demonstrates Verizon Wireless’s effort to complete some
milestones. Reasons cited in this report include:



i. PSAP has not responded to multiple requests for information or
approval of the deployment plan for an otherwise valid request.

ii. PSAP is awaiting the provision of separate wireless trunks from the
selective router to the PSAP.

iii. PSAP uses a stand alone ALI database that requires additional time
and effort to establish the data connection required to receive and use
the location information. The ALI database must be capable of
“steering” so that it can query the Mobile Positioning Center (“MPC”)
for an NCAS solution, must contain ports, and must maintain a
constant connection with the MPC. Many stand-alone ALI databases
must undergo time- consuming upgrades to achieve these capabilities.

iv. PSAP is awaiting a CPE or sometimes a CAD upgrade.

v. PSAP refuses to accept the service without a contractual agreement
(even though there is no cost-recovery reimbursement for carriers) or
without an agreement to provide a customized solution for their
particular equipment or configuration.

911 Service Provider (Local Exchange Carrier): In some cases, the LECs are

declining to provision trunk orders until an interconnection agreement
amendment is finalized to cover E911 services. As indicated above in Section
III, disputes with LECs over the appropriate party to bill for various network
charges has also delayed implementation. Another reason for delay is the need
for LECs to complete infrastructure upgrades, usually involving the selective
router, before provisioning E911.

State 911 Authority: A few state 911 authorities have asked Verizon Wireless
to provide a “Proof of Concept” demonstration before they will authorize
deployments in the state. This process can significantly forestall meeting the
six-month deployment window, especially if the 911 authority is testing with
multiple carriers on a sequential basis. Even if a demonstration is not
required, some authorities must approve a carrier’s deployment plan before
work can proceed, or have undertaken the responsibility to order trunks or
otherwise manage the deployment process on behalf of the PSAPs within the
state themselves.

Attachment C provides a list of the 455 PSAPs in parts of 19 states who are
presently receiving Phase II E911 Service from Verizon Wireless and
demonstrates Verizon Wireless’ continued commitment to providing E911
service. Verizon Wireless estimates that about 50 million people live in these
areas.

Attachment D contains a list of 120 requests for Phase I1 E911 Service. Under
the clarifications of the Commission’s rules release in its recent Richardson



Reconsideration Order® VZW has mutually agreed to alternative implementation
deadlines with PSAPs in many cases. Verizon Wireless, the PSAPs and the
relevant local exchange carrier must complete certain milestone tasks before
interoperability testing, the final step before a system goes live.

Attachment D also identifies the major stages or milestones in the deployment
process that the parties must complete, details the milestone status, and provides
further comments regarding the reasons for delay. Where possible, because of full
LEC and PSAP participation, the deployment milestones can proceed
expeditiously, with some tasks occurring in parallel. Where LEC and PSAP
participation is an issue, Verizon Wireless has nevertheless initiated deployment,
focusing on those milestones that it can accomplish alone. Specifically, once
milestones 1 and 2 are complete (deploying Phase I service and making the
network AGPS/AFLT capable), VZW proceeds with milestone 7 (establishing
accurate cell site location information in the base station almanac). In future
reports, completion of milestone 7 will be noted in the milestone status column
even if the LEC and PSAP milestones 2-6 are not complete (as those require LEC
and PSAP action).

Brief explanations of the various milestones from Attachment D are as follows:

1) Deploy Phase I Service: VZW and its vendors have worked with LECs
and PSAPs to turn up Phase I service to most of the requests in VZW’s Lucent
and Nortel-switched markets. VZW continues to deploy Phase I capability to the
remaining requests so that PSAPs will have one of the requirements needed to be
able to accept and receive Phase II data.

2) Load AGPS/AFLT Software: Verizon Wireless tested and loaded
software in its switches and cell sites, installed a pair of PDEs, and conducted
FOAs of the system with PSAPs. Verizon Wireless completed these network
upgrades in Lucent markets by April 1, 2002 and in Nortel markets by August 1,
2002 and in Motorola markets by March 1, 2003 as required by the Waiver Order.
VZW has met this milestone for 100% of the Phase II requests in its markets.
Having readied the network, Verizon Wireless stands prepared to complete other
tasks required for individual deployments in 6-14 weeks, on average, depending
on the number of cell sites.

3) Upgrade LEC ALI Database Interface: LECs establish the data
protocol for interfacing with their ALI databases. Once the data protocol is
established, the LECs may need to perform software upgrades, among other
things, to provision the ALI database to pull the data (i.e., steer an ALI query)
from the MPC. VZW’s vendors then work closely with the LECs to establish
connectivity via the interface with the MPC.

* Revision of the Commission's Rules to Ensure Compatibility with Enhanced 911 Emergency Calling
Systems, CC Docket No. 94-102, Order on Reconsideration, rel. November 26, 2002 ("Richardson Order")



4) Modify ALI Data Format: The LEC and the PSAP must agree on the
format for transmitting and displaying the Phase II data on the PSAP’s CPE.
Depending on the PSAP’s preference, the LEC may need to build additional fields
into the ALI data format to allow exact placement of the data parameters in the
ALl record.

5) Modify PSAP CPE (and CAD, mapping equipment, if applicable)
Screen Display for ALI format changes: Once the modified ALI data format
has been agreed to by the LEC and PSAP, the PSAP and its CPE vendor must
make any changes necessary to utilize the modified ALI data format. Similarly, if
the PSAP wants to ensure that its ancillary equipment, i.e., CAD and/or mapping
equipment, is not adversely impacted by the modified ALI data format, it will
need to consult its vendors and make whatever changes are necessary to that
equipment to accommodate the ALI format.

6) Modify PSAP CPE for rebid (requery) capability: The PSAPs receive
the Phase II data stream from the ALI database when their ANI/ALI Controller
issues a request (“bid”) to the ALI database. The initial bid is made upon receipt
of an ESRD/ESRK or pseudo ANI -- which usually occurs before the PDE has
completed the more precise Phase II location calculation. In the event Phase II
data is requested before the data is received by the ALI database the system
provides Phase I location data as a default. The PSAP equipment must therefore
be able to rebid (requery) the ALI database for the Phase II location information.

) Establish Accurate Cell Site Locations/ Base Station Almanac
(“BSA”): VZW and its vendors must: collect data regarding exact coordinates for
the location of its antennas; conduct an RF analysis to ensure adequate E911
coverage to the PSAP; perform a site survey to ensure the accuracy of location
measurements obtained during data collection; calibrate the system by judging
PDE calculations against ground truth; and populate the BSA with the collected
data.

8) Interoperability Testing: First, the system must be tested for end-to-end
interoperability before the system can go live. This step ensures that all
components of the E911 Phase II network can communicate with each other.

In addition to the milestone status, the comments contained in Attachment D address:

LECs: Local Exchange Carriers must upgrade their ALI database interfaces to accept
Phase II data from wireless carriers. Specifically, as provided in milestones 3 and 4,
the LECs must upgrade their ALI databases and review and modify the ALI data
format for sending Phase II data to the PSAPs, as necessary. The LEC Phase II ALI
format must be provided to the PSAP to support the display and utilization of Phase II
data. While some of the larger LECs announced their selection of one or more



interfaces and completion of the upgrades to their systems, the smaller LECs may not
have announced their interface choice nor completed necessary upgrades. The LEC
must also conduct interoperability testing verification with the MPC vendors.
Verizon Wireless is concerned that LECs’ deployment delays pending approval of
tariff approvals for PSAP charges and/or amendments to interconnection agreements
are impeding completion of Phase II service.

PSAPs: In some instances VZW is ready to complete work but is waiting on PSAPs
and their CPE equipment (and CAD or mapping equipment, where applicable)
vendors to modify their equipment to be able to utilize the Phase II Data and to
provide rebid capability before final testing and live activation (see milestones 5, 6).
In other instances, the PSAPs have requested a stop of the Phase II deployment for a
myriad of reasons. Some of the reasons are: CAD or other equipment issues;
pending resolution of PSAP/LEC contracts or tariffs; other PSAPs with whom they
share a selective router must become ready for Phase II before necessary
modifications to the shared SR can be made; the PSAP is migrating from HCAS to
modified version of NCAS for Phase II and thus a connection between the LEC ALI
database and VZW’s MPC must be established; resource constraints; the PSAP
wishes to install its own selective router. Again, these delays can impede completion
of Phase II service.



DECLARATION OF RICHARD J. LYNCH

I have read the foregoing E911 Quarterly Status Report. I declare under penalty of

perjury that the foregoing is true and correct. Executed on 14 'Pnl 24 , 2003.

Richard J. Lyncya i

Executive Vice President and
Chief Technical Officer
Verizon Wireless



Certificate of Service

I hereby certify that on this 30st day of April, 2003 copies of the foregoing E911
Quarterly Status Report in CC Docket 94-102 were sent by first-class mail to the

following parties:

John Ramsey

Executive Director, APCO

351 N. Williamson Blvd.
Daytona Beach, FL. 32114-1112

Robert M. Gurss

Counsel for APCO

Shook, Hardy & Bacon, LLP
600 14™ Street, NW — Suite 800
Washington, DC 20005

Evelyn Bailey

President, NASNA

Vermont Enhanced 9-1-1 Board
94 State Street

Drawer 20

Montpelier, VT 05620-6501

Jim Goerke

Interim Executive Director, NENA
422 Beecher Road

Columbus, Ohio 43230

James R. Hobson

Counsel for NENA

Miller & Van Eaton, PLLC

1155 Connecticut Avenue, NW — Suite 1000
Washington, DC 20036

A E Ml

Sarah E. Weisman



Verizon Wireless E9-1-1 Phase |
PSAPs In Service
April 15, 2003

Attachment A

State County Active Date |PSAP Name
AL Autauga 12/09/99 Autauga County 911
AL Baldwin 01/19/01 Baldwin County Emergency Communications District
AL Barbour 12/29/99 Barbour Sheriff's Department
AL Barbour 12/29/99 Eufaula Police Department
AL Blount 02/29/00 Blount County 911
AL Bullock 06/24/02 Bullock County Sheriff's Department
AL Calhoun 07/22/99 Calhoun County 911 District
AL Cherokee 12/14/99 Cherokee County 911 Center
AL Colbert 11/15/99 Colbert County 911
AL Cullman 02/29/00 Culiman County Sheriff's Office
AL Cullman 02/29/00 Culiman Police Department
AL Cullman 02/29/00 Hanceville Police Department
AL Dale 03/14/03 Daleville Police Department
AL Dale 05/24/02 Ozark-Dale County Sheriff
AL De Kalb 12/14/99 DeKalb County 911
AL De Kalb 12/14/99 Fort Payne City Police Department
AL Elmore 12/10/99 Eclectic Police Department
AL Elmore 12/10/99 Elmore County Sheriff's Department
AL Elmore 12/10/99 Millbrook Police Department
AL Elmore 12/10/99 Tallassee Police Department
AL Elmore 12/10/99 Wetumpka Police Department
AL Etowah 07/22/99 Etowah County Communications
AL Etowah 07/22/99 Gasden City Police Department
AL Franklin 02/29/00 Franklin County Sheriff's Office
AL Franklin 02/29/00 Redbay Police Department
AL Franklin 02/29/00 Russellville Police Department
AL Houston 08/03/01 Dothan Houston County E911
AL Houston 08/03/01 Houston County Communications Center
AL Jackson 03/02/00 Scottsboro Police Department
AL Jefferson 06/11/99 Adamsville Police Department
AL Jefferson 06/11/99 Bessemer Police Department
AL Jefferson 06/11/99 Birmingham Police Department
AL Jefferson 06/11/99 Garden Dale Police Department
AL Jefferson 06/11/99 Graysville Police Department
AL Jefferson 06/11/99 Homewood Police Department
AL Jefferson 06/11/99 Hoover City Police Department
AL Jefferson 06/11/99 Hueytown Police Department
AL Jefferson 06/11/99 Irondale Police Department
AL Jefferson 06/11/99 Jefferson County Sheriff's Department
AL Jefferson 06/11/99 Leeds Police Department
AL Jefferson 06/11/99 Midfield Police Department
AL Jefferson 06/11/99 Mountain Brook Police Department
AL Jefferson 06/11/99 Pleasant Grove Police Department
AL Jefferson 06/11/99 Tarrant Police Department
AL Jefferson 06/11/99 Vestavia Hills Police Department
AL Lauderdale 11/15/99 Lauderdale County 911
AL Lawrence 02/29/00 Lawrence County 911
AL Lee 12/10/99 Auburn City Police Department
AL Lee 12/10/99 Auburn University Police Department
AL Lee 12/10/99 Lee County Sheriff's Department
AL Lee 12/10/99 Opelika Police Department
AL Limestone 11/15/99 Athens Police Department
AL Limestone 11/15/99 Limestone County Sheriff's Department
AL Macon 12/10/99 Macon County 911
AL Macon 12/10/99 Notasulga Police Department
AL Macon 12/10/99 Tuskegee Police Department
AL Madison 11/15/99 Huntsville Madison County Communications Center
AL Marion 09/04/01 Marion County 911
4-15-03 Quarterly E911 Report - FINAL
Live PSAPs (Att A) 10f 43 4/29/2003




Verizon Wireless E9-1-1 Phase |

Attachment A

PSAPs In Service
April 15, 2003

State County Active Date |PSAP Name
AL Marshali 03/07/01 Albertville Police Department
AL Marshall 03/07/01 Arab Police Department
AL Marshall 03/07/01 Boaz Police Department
AL Marshall 03/07/01 Marshall County 911
AL Mobile 02/25/00 Mobile County Communications District
AL Montgomery 12/09/99 Montgomery City Police Department
AL Montgomery 12/09/99 Montgomery County Sheriff's Department
AL Morgan 02/29/00 Decatur Police Department
AL Morgan 02/29/00 Hartselle Police Department
AL Morgan 02/29/00 Morgan County Sheriff's Department
AL Russell 12/15/99 Phenix City Police Department
AL Russell 12/15/99 Russell County Sheriff's Department
AL Shelby 05/26/99 Alabaster Police Department
AL Shelby 05/26/99 Pelham Police Department
AL Shelby 05/26/99 Shelby County 911
AL St Clair 07/20/99 St Clair County E911
AL Tuscaloosa 07/01/99 Northport Police Department
AL Tuscaloosa 07/01/99 Tuscaloosa County Sheriff's Department
AL Tuscaloosa 07/01/99 Tuscaloosa Police Department
AL Walker 05/26/99 Walker County 911
AL Winston 06/13/00 Winston County Sheriff's Department
AL Count 79
AR Crittenden 12/23/02 Crittenden County Sheriff's Department
AR Count 1
AZ Pima 02/17/00 Marana PD
AZ Pima 02/17/00 Oro Valley Police Department
AZ Pima 02/17/00 Pima County Sheriff's Office
AZ Pima 02/17/00 Pima County Sheriff's Office Ajo Substation
AZ Pima 02/17/00 Rural Metro Fire Department
AZ Pima 02/17/00 South Tucson DPS
AZ Pima 02/17/00 Tucson E911
AZ Pima 02/17/00 Tucson Fire Meds
AZ Pima 02/17/00 Tucson Police Department
AZ Pima 02/17/00 University of Arizona Police
AZ Count 10
CA San Francisco 03/27/02 Communications Center San Francisco Emergency
CA San Francisco 03/27/02 San Francisco Emergency Communications Center
CA San Francisco 03/27/02 San Francisco Fire Department
CA San Francisco 03/27/02 San Francisco Police Department
CA San Francisco 03/27/02 San Francisco State University Police Department
CA San Francisco 03/27/02 University of California at San Francisco Police Department
CA San Francisco 03/27/02 US Park Presidio US Department of the Interior
CA Count 7
CcO Adams 07/01/99 Adams County Communications Center
CcO Adams 07/01/99 Federal Heights Police Department
CO Alamosa 11/22/99 Colorado State Patrol - Alamosa
CO Arapahoe 10/07/99 Arapahoe County Sheriffs Department
CO Arapahoe 10/07/99 Aurora Police Department
CO Arapahoe 10/07/99 Englewood Police & Fire
CO Arapahoe 10/07/99 Glendale Police & Fire
CO Arapahoe 10/07/99 Greenwood Village Police
CcO Arapahoe 10/07/99 Littieton Police & Fire
CO Arapahoe 10/07/99 Sheridan Police & Fire
CO Arapahoe 10/07/99 South Metro Fire Communications
CO Baca 11/16/99 Baca County Sheriff
CO Boulder 06/02/00 Boulder City Police Department
4-15-03 Quarterly E911 Report - FINAL
Live PSAPs (Att A) 20f43 4/29/2003




Verizon Wireless E9-1-1 Phase | Attachment A
PSAPs In Service

April 15, 2003

State County Active Date |PSAP Name
CO Boulder 06/02/00 Boulder County Sheriff's Office
CO Boulder 06/02/00 Longmont Police Department
Cco Boulder 06/02/00 UC Boulder Department of Public Safety
CO Chaffee 11/28/00 Chaffee County Sheriff
CO Cheyenne 12/07/00 Cheyenne County Sheriff
CO Crowley 12/02/99 Crowley County Sheriff
CO Delta 06/30/99 Delta County Sheriff's Department
CO Denver 06/30/99 Denver County E911
CO Eagle 04/14/00 State Patrol Eagle County Dispatch Center
Cco Eagle 04/14/00 Vail Police Department
CO El Paso 04/16/99 Colorado Springs Police Department
Co El Paso 04/16/99 El Paso County Sheriff's Office
CO El Paso 04/16/99 Fort Carson Military Police
CO El Paso 04/16/99 Fountain Police Department
CO El Paso 04/16/99 Manitou Springs Police Department
CO El Paso 04/16/99 Peterson Air Force Base
CO El Paso 04/16/99 United States Air Force Academy Fire Department
CO Elbert 04/13/00 Elbert County Sheriff
CO Fremont 03/27/01 Canon City PD
CO Garfield 06/23/99 Garfield County Sheriff's Office
CO Garfield 06/23/99 Rifle Police Department
CcO Gilpin 05/25/00 Blackhawk Police Department
Co Gilpin 05/25/00 Gilpin County Sheriff's Office
CO Grand 12/07/00 Grand County Sheriff
CO Gunnison 02/25/00 Gunnison County Police Department
CcO Jefferson 04/07/00 Arvada Fire Department
CO Jefferson 04/07/00 Arvada Police Department
CO Jefferson 04/07/00 Broomfield Police Department
CO Jefferson 04/07/00 Evergreen Fire Department
CO Jefferson 04/07/00 Jefferson County Sheriff's Department
CO Jefferson 04/07/00 Lakewood Police Department
CO Jefferson 04/07/00 Waest Metro Fire Rescue
CO Jefferson 04/07/00 Westminster Police Department
co Jefferson 04/07/00 Wheat Ridge Police Department
CO Jefferson (Golden PD) 05/25/00 Golden Police Department
CO Kit Carson 12/10/99 Kit Carson County Dispatch
CcO La Plata 11/17/00 La Plata County Sheriff
CO Larimer 10/07/99 Colorado State University Police Department
cO Larimer 10/07/99 Estes Park Police Department
CO Larimer 10/07/99 Fort Collins Police Department
CO Larimer 10/07/99 Larimer County Sheriff's Office
Cco Larimer 10/07/99 Loveland Emergency Communications Center
CO Las Animas 01/28/03 Las Animas County Authority Board (Trinidad PD)
co Logan 11/29/00 Sterling PD
Cco Mesa 09/20/02 Grand Junction Emergency
CcO Moffatt 12/20/02 Moffat County Authority Board
CcO Montesuma 09/26/00 Cortez PD
CcO Montrose 06/19/01 Montrose County Sheriff's Department
Cco Morgan 11/29/00 Morgan County Comm Center
CO Pitkin 04/12/99 Aspen Pitkin County Communication Center
CO Prowers 12/08/99 Prowers County Sheriff
CO Rio Blanco 12/20/02 Rio Blanco Sheriff's Office
CcO San Miguel 09/26/02 San Miguel County Authority Board
CcO Summit 08/19/99 Summit County Communications Center
CO Teller 04/16/99 Cripple Creek Police Department
CcO Teller 04/16/99 Teller County Sheriff's Department
CO Teller 04/16/99 Woodland Park Police Department
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co Washington - Yuma 04/14/00 Washington County Sheriff
CO Weld 05/21/99 Fort Lupton Police Department
CO Weld 05/21/99 Weld County E911 Authority Board
CO Count 73
CT Fairfield 04/05/02 Bethel Volunteer Fire Department
CT Fairfield 04/05/02 Bridgeport Fire Department
CT Fairfield 04/05/02 Brookfield Police Department
CT Fairfield 04/05/02 Danbury Fire Department
CT Fairfield 04/05/02 Darien Police Department
CT Fairfield 04/05/02 Easton Police Department
CT Fairfield 04/05/02 Fairfield Emergency Communications Center
CT Fairfield 04/05/02 Greenwich Police Department
CT Fairfield 04/05/02 Monroe Police Department
CT Fairfield 04/05/02 New Canaan Police Department
CT Fairfield 04/05/02 New Fairfield Police Department
cT Fairfield 04/05/02 Newtown Emergency Dispatch
CT Fairfield 04/05/02 Norwalk Police Department
CT Fairfield 04/05/02 Redding Communications Center
CT Fairfield 04/05/02 Ridgefield Police Department
CT Fairfield 04/05/02 Shelton Police Department
CT Fairfield 04/05/02 Stamford Department of Emergency Communications
CT Fairfield 04/05/02 Stratford Police Department
CT Fairfield 04/05/02 Trumbull Police Department
cT Fairfield 04/05/02 Weston Emergency Communications Center
CT Fairfield 04/05/02 Westport Police Department
CT Fairfield 04/05/02 Wilton Police Department
CT Hartford 04/05/02 Avon Police Department
CT Hartford 04/05/02 Berlin Police Department
CT Hartford 04/05/02 Bloomfield Police Department
CT Hartford 04/05/02 Bristol Police Department
CT Hartford 04/05/02 Canton Police Department
CT Hartford 04/05/02 Connecticut State Police Troop H
CT Hartford 04/05/02 Connecticut State Police Troop L
CT Hartford 04/05/02 Connecticut State Police Troop W
CT Hartford 04/05/02 East Hartford Police Department
CT Hartford 04/05/02 East Windsor Police Department
CT Hartford 04/05/02 Enfield Emergency Communications Center
CT Hartford 04/05/02 Farmington Police Department
CT Hartford 04/05/02 Glastonbury Police Department
CT Hartford 04/05/02 Granby Police Department
CT Hartford 04/05/02 Hartford Police Department
CT Hartford 04/05/02 Manchester Police Department
cT Hartford 04/05/02 New Britain Emergency Reporting Center
CT Hartford 04/05/02 Newington Police Department
CT Hartford 04/05/02 Plainville Police Department
CcT Hartford 04/05/02 Rocky Hill Police Department
CT Hartford 04/05/02 Simsbury Police Department
CT Hartford 04/05/02 South Windsor Police Department
cT Hartford 04/05/02 Southington Police Department
CT Hartford 04/05/02 Suffield Police Department
CT Hartford 04/05/02 West Hartford Police Department
CT Hartford 04/05/02 Wethersfield Police Department
CT Hartford 04/05/02 Windsor Locks Police Department
CT Hartford 04/05/02 Windsor Police Department
CT Litchfield 04/05/02 Connecticut State Police Troop B
CT Litchfield 04/05/02 Litchfield County Dispatch Center
CT Litchfield 04/05/02 New Milford Police Department
CT Litchfield 04/05/02 Plymouth Police Department
4-15-03 Quarterly E911 Report - FINAL
Live PSAPs (Att A) 40f43 4/29/2003




Verizon Wireless E9-1-1 Phase | Attachment A
PSAPs In Service
April 15, 2003

State County Active Date |PSAP Name

CT Litchfield 04/05/02 Thomaston Police Department

CcT Litchfield 04/05/02 Torrington Police Department

CT Litchfield 04/05/02 Watertown Police Department

CT Litchfield 04/05/02 Winsted Police Department

CT Middlesex 04/05/02 Clinton Police Department

CT Middlesex 04/05/02 Colchester Emergency Communications Center
CT Middlesex 04/05/02 Cromwell Police Department

CT Middlesex 04/05/02 Deep River Emergency Communications Center
CT Middlesex 04/05/02 Middletown Police Department

CT Middlesex 04/05/02 Old Saybrook Police Department

CT Middlesex 04/05/02 Portland Emergency Communications Center
CT Middlesex 04/05/02 Valley Shore Emergency Communications Center
CT New Haven 04/05/02 Ansonia Police Department

CT New Haven 04/05/02 Branford Police Headquarters

CT New Haven 04/05/02 Cheshire Police Department

CT New Haven 04/05/02 Connecticut State Police Troop A

CT New Haven 04/05/02 Connecticut State Police Troop G

CT New Haven 04/05/02 Connecticut State Police Troop |

CT New Haven 04/05/02 Derby Police Department

CT New Haven 04/05/02 East Haven Fire Department

CT New Haven 04/05/02 Guilford Emergency Communications Center
CT New Haven 04/05/02 Hamden Central Communications

CT New Haven 04/05/02 Madison Police Department

CT New Haven 04/05/02 Meriden Police Department

CT New Haven 04/05/02 Middlebury Police Department

CT New Haven 04/05/02 Milford Fire Department

CT New Haven 04/05/02 Naugatuck Police Department

CT New Haven 04/05/02 New Haven Fire Department

CT New Haven 04/05/02 North Branford Police Department

CT New Haven 04/05/02 North Haven Police Department

CT New Haven 04/05/02 NW CT Public Safety Communications Center
cT New Haven 04/05/02 Orange Police Department

CT New Haven 04/05/02 Seymour Police Department

CT New Haven 04/05/02 Southbury Police Department

CT New Haven 04/05/02 Wallingford Fire Department

CT New Haven 04/05/02 Waterbury Police Department

CT New Haven 04/05/02 West Haven Emergency Reporting Service

CT New Haven 04/05/02 Wolcott Police Department

CT New Haven 04/05/02 Woodbridge Police Department

CT New London 04/05/02 Connecticut State Police Troop E

CT New London 04/05/02 East Lyme Emergency Communications Center
CT New London 04/05/02 Groton Central Dispatch

CT New London 04/05/02 Groton City Police Department

CT New London 04/05/02 Ledyard Emergency Communications Center
CT New London 04/05/02 Montville Dispatch Center

CT New London 04/05/02 New London Police Department

CT New London 04/05/02 Norwich Police Department

CT New London 04/05/02 Stonington Police Department

CcT New London 04/05/02 Waterford Emergency Communications Center
CT New London 04/05/02 Willimantic Switch Board Fire Chiefs Association
CcT Tolland 04/05/02 Tolland County Mutual Aid Dispatch

CT Tolland 04/05/02 University of Connecticut Public Safety Division
CT Tolland 04/05/02 Vernon Police Department

CT Windham 04/05/02 Putnam Police Department

CT Windham 04/05/02 Quinebaug Valley Emergency Communications Center
CT Count 109

DE Kent 09/17/02 Dover Police Department

DE Kent 09/17/02 Kent County 911
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DE New Castle 11/07/02 Newark Police Department
DE New Castle 11/07/02 New Castle County Emergency Operations Center
DE New Castle 11/07/02 University of Delaware 9-1-1 Center
DE New Castle 11/07/02 Wilmington Police Department
DE Sussex 12/04/02 Rehoboth Beach Police Department
DE Sussex 12/04/02 Seaford 911 Center
DE Sussex 12/04/02 Sussex Emergency Operations Center
DE Count 9
FL Alachua 04/09/01 Alachua County Sheriff's Office
FL Alachua 04/09/01 Gainesville Police Department-routed to Alachua Cnty S. O.
FL Bay 04/09/03 Bay County Sheriff's Department
FL Bay 04/09/03 Panama City Police Department
FL Brevard 03/16/01 Brevard County Sheriff's Department
FL Brevard 03/16/01 Cocoa Beach Police Department
FL Brevard 03/16/01 Cocoa Police Department
FL Brevard 03/16/01 Indian Atlantic Police Department
FL Brevard 03/16/01 Indian Harbor Beach Police Department
FL Brevard 03/16/01 Melbourne Police Department
FL Brevard 03/16/01 Palm Bay Police Department
FL Brevard 03/16/01 Rockledge Police Department
FL Brevard 03/16/01 Satellite Beach Police Department
FL Brevard 03/16/01 Titusville Police Department
FL Broward 06/20/01 Broward County Sheriff's Office
FL Broward 06/20/01 Coconut Creek Police Department
FL Broward 06/20/01 Coral Springs Police Department
FL Broward 06/20/01 Ft. Lauderale Police Department
FL Broward 06/20/01 Hollywood Police Department
FL Broward 06/20/01 Lighthouse Police Department
FL Broward 06/20/01 Margate Police Department
FL Broward 06/20/01 QOakland Park Police Department
FL Broward 06/20/01 Plantation City Police Department
FL Broward 06/20/01 Pompano Beach Police Department
FL Broward 06/20/01 Sunrise Police Department
FL Charlotte 05/10/02 Charlotte County Sheriff's Office
FL Citrus 12/23/02 Citrus County Emergency Operations
FL Clay 01/31/03 Clay County Board of Commissioners
FL Clay 01/31/03 Clay County Sheriff's Department
FL Clay 01/31/03 Green Cover Springs Police Department
FL Clay 01/31/03 Orange Park City Police Department
FL Collier 04/23/02 Collier County Sheriff's Department
FL Columbia 04/24/02 Columbia County 911
FL Dade 06/29/00 Coral Gables Police Department
FL Dade 06/29/00 Hialeah Police Department
FL Dade 06/29/00 Metro Dade Police Department
FL Dade 06/29/00 Miami Beach Police Department
FL Dade 06/29/00 Miami City Police Department
FL Dade 06/29/00 Village of Pinecrest
FL Duval 12/05/00 Atlantic Beach Police Department
FL Duval 12/05/00 Duval County Sheriff's Department
FL Duval 12/05/00 Jacksonville Beach Police Department
FL Duval 12/05/00 Neptune Beach Police Department
FL Escambia 10/31/01 Escambia County Emergency Preparedness
FL Escambia 10/31/01 Pensacola Police Department
FL Flagler 01/23/01 Flagler County Sheriff's Office
FL Glades 07/02/02 Glades County Sheriff's Department
FL Gadsden 04/07/03 Gadsden County Sheriff's Department
FL Gadsden 04/07/03 Chattahoochee Police Department
FL Hendry 05/16/02 Hendry County Sheriff's Department
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FL Indian River 05/25/01 Indian River County Sheriff's Department

FL Indian River 05/25/01 Vero Beach Police Department

FL Lee 02/20/03 Cape Coral Police Department

FL Lee 02/20/03 Fort Myers Police Department

FL Lee 02/20/03 Lee County Sheriff's Department

FL Lee 02/20/03 Sanibel Police Department

FL Manatee 03/26/03 Manatee Emergency 911 Center

FL Manatee 03/26/03 Brightenton Police Department

FL Marion 05/24/02 Marion County Sheriff's Department

FL Marion 05/24/02 Ocala City Police Department

FL Marion 05/24/02 Ocala Fire Department

FL Martin 04/23/01 Martin County Sheriff's Department

FL Martin 04/23/01 Stuart Police Department

FL Monroe 08/31/00 Monroe County Sheriff's Department Stock Island Substation

FL Monroe 08/31/00 Monroe County Sheriff's Office Marathon Substation

FL Nassau 04/16/01 Fernandina Beach Police Department

FL Nassau 04/16/01 Nassau County Sheriff's Office

FL Okaloosa 01/31/03 Crestview Police Department

FL Okaloosa 01/31/03 Eglin AFB

FL Okaloosa 01/31/03 Fort Walton Beach Police Department

FL Okaloosa 01/31/03 Hurlburt Airforce Base Fire Department

FL Okaloosa 01/31/03 Niceville Public Safety

FL Okaloosa 01/31/03 Okaloosa County Sheriff's Department

FL Okaloosa 01/31/03 Valparaiso City Police Department

FL Qkeechobee 03/21/03 Okeechobee County E911

FL Orange 01/24/01 Apopka Police and Fire Department

FL Orange 01/24/01 Greater Orlando Aviation Authority

FL Orange 01/24/01 Maitland Police Department

FL Orange 01/24/01 Ocoee Police Department

FL Orange 01/24/01 Orange County Sheriff's Office

FL Orange 01/24/01 Orlando Police Department

FL Orange 01/24/01 University of Central Florida Police Department

FL Orange 01/24/01 Winter Garden Police Department

FL Orange 01/24/01 Winter Park Police Department

FL Osceola 09/12/02 Kissimmee City Police Department

FL Osceola 09/12/02 Osceola Sheriff's Department

FL Osceola 09/12/02 St Cloud Police Department

FL Palm Beach 04/25/01 Atlantis Police Department

FL Palm Beach 04/25/01 Belle Glade Police Department

FL Palm Beach 04/25/01 Boca Raton Police Department

FL Palm Beach 04/25/01 Boynton Beach Police Department

FL Palm Beach 04/25/01 Delray Beach Police Department

FL Palm Beach 04/25/01 Greenacres Public Safety

FL Palm Beach 04/25/01 Jupiter Police Department

FL Palm Beach 04/25/01 Lake Park Police Department

FL Palm Beach 04/25/01 Lake Worth Police Department

FL Palm Beach 04/25/01 Lantana Police Department

FL Palm Beach 04/25/01 Manalapan Police Department

FL Palm Beach 04/25/01 North Palm Beach Public Safety

FL Palm Beach 04/25/01 Ocean Ridge Police Department

FL Palm Beach 04/25/01 Pahokee Police Department

FL Palm Beach 04/25/01 Palm Beach Gardens Police Department

FL Palm Beach 04/25/01 Palm Beach Police Department

FL Palm Beach 04/25/01 Palm Beach Sheriff's Office

FL Palm Beach 04/25/01 Palm Springs Public Safety

FL Palm Beach 04/25/01 PBC Fire and Rescue

FL Palm Beach 04/25/01 PBSO Glade Sub Station

FL Palm Beach 04/25/01 Riviera Beach Police Department
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FL Palm Beach 04/25/01 Royal Palm Beach Police Department
FL Palm Beach 04/25/01 South Bay Police Department
FL Palm Beach 04/25/01 Tequesta Police Department
FL Paim Beach 04/25/01 West Palm Beach Police Department
FL Putnam 10/22/01 Putnam County Sheriff's Department
FL Santa Rosa 11/08/01 Santa Rosa Emergency Management
FL Sarasota 03/20/03 Sarasota County 911
FL Seminole 02/21/01 Altamonte Springs Police Department
FL Seminole 02/21/01 Casselberry Police Department
FL Seminole 02/21/01 Lake Mary Police Department
FL Seminole 02/21/01 Oviedo Police and Fire Department
FL Seminole 02/21/01 Sanford Police Department
FL Seminole 02/21/01 Seminole County Department of Public Safety Fire Department
FL Seminole 02/21/01 Seminole County Sheriff's Department
FL Seminole 02/21/01 Winter Springs Police Department
FL St Johns 07/06/01 St Augustine Police Department
FL St Johns 07/06/01 St Johns County Sheriff's Department
FL St. Lucie 04/18/01 St Lucie County 911
FL Sumter 06/28/02 Sumter County Sheriff's Department
FL Sumter 06/28/02 Wild Woods Police Department
FL Volusia 01/23/01 Daytona Beach Police Department
FL Volusia 01/23/01 Daytona Beach Shores Department of Public Safety
FL Volusia 01/23/01 De Land Police Department
FL Volusia 01/23/01 Edgewater Police Department
FL Volusia 01/23/01 Holly Hill Police Department
FL Volusia 01/23/01 New Smyrna Beach Police Department
FL Volusia 01/23/01 Orange City Police Department
FL Volusia 01/23/01 Ormond Beach Police Department
FL Volusia 01/23/01 Ponce Inlet Police Department
FL Volusia 01/23/01 Port Orange Police Department
FL Volusia 01/23/01 South Daytona Police Department
FL Volusia 01/23/01 Volusia County Sheriff's Office
FL Count 140
GA Banks 11/13/02 Banks County 911
GA Catoosa 04/24/00 Catoosa County Sheriff's Office
GA Clarke 12/10/02 Clarke County Police Department
GA Cherokee 11/12/02 Cherokee County Sheriff's Office
GA Clayton 08/11/99 Clayton County Communications
GA Clayton 10/07/02 College Park Police Department
GA Clayton 08/11/99 Forest Park Police Department
GA Clayton 07/02/02 Hartsville International Airport
GA Clayton 03/25/03 Morrow Police Department
GA Clayton 10/07/02 Riverdale Police and Fire Department
GA Cobb 07/25/00 Austell Police Department
GA Cobb 07/25/00 Cobb County 911
GA Cobb 07/25/00 Kennesaw Police Department
GA Cobb 07/25/00 Powder Springs Police Department
GA Cobb 07/25/00 Smyrna Police Department
GA Coweta 11/23/02 Coweta County EMF
GA DeKalb 06/30/00 Chamblee Police Department
GA DeKalb 06/30/00 De Kalb County Public Safety
GA DeKalb 06/30/00 Decatur Police Department
GA Dougherty 09/15/99 Dougherty County Sheriff's Office Public Safety Department
GA Douglas 01/10/00 Douglas County 911
GA Elbert 05/04/01 Elbert County 911 Dispatch
GA Emanuel 11/15/99 Emanuel County E911
GA Fannin 02/12/02 Fannin County 911
GA Floyd 11/12/02 Floyd County 911
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GA Forsyth 11/07/00 Forsyth County Sheriff's Office

GA Fulton 08/04/00 Fulton County Emergency Communications Department
GA Fulton 11/12/02 City of Alpharetta

GA Fulton 05/02/02 Atlanta PD

GA Fulton 11/08/02 City of Roswell

GA Greene 12/20/02 Greene County Board of Commissioners
GA Gwinnett 06/28/00 Gwinnett County Police Department

GA Hall 12/10/02 Hali County Communications

GA Hart 11/13/02 Hart County Emergency Medical Service
GA Heard 05/29/01 Heard County 911

GA Henry 05/24/02 Henry County Emergency Communications
GA Houston 08/10/99 Houston County E911

GA Jackson 12/10/02 Jackson County 911

GA Jasper 11/30/99 Jasper County Sheriff's Office

GA Mitchell 04/11/03 Mitchell County 911 Communications
GA Morgan 06/16/00 Morgan County 911

GA Oconee 12/10/02 Oconee County Sheriff's Office

GA Paulding 01/12/00 Paulding County E911

GA Peach 08/17/99 Peach County Sheriff's Office

GA Polk 09/20/99 Polk County 911

GA Putnam 03/03/03 Putnam County Sheriff's Office

GA Rockdale 10/14/99 Conyers Police Department

GA Rockdale 10/14/99 Rockdale County 911 Communications
GA Troup 11/21/01 Troup County Emergency Communications
GA Walton 01/07/00 Walton County Communications

GA White 11/13/02 White County Emergency Services

GA Count 51

1A Adair 10/16/01 Adair County Sheriff's Department

IA Audobon 04/04/02 Audubon County Dispatch Center

IA Black Hawk 11/15/01 Black Hawk County Sheriff's Office

1A Boone 10/16/01 Boone County Sheriff's Department

1A Bremer 11/15/01 Bremer County-Waverly Law Center

IA Calhoun 01/29/02 Calhoun County Sheriff's Office

1A Carrol 01/29/02 Carrol County Sheriff's Office

IA Cass 10/16/01 Cass County Public Safety Communications Center
1A Cedar 06/12/02 Cedar County Sheriff's Department

1A Cherokee 01/23/02 Cherokee County Sheriff's Office

1A Clarke 10/17/01 Clarke County Sheriff's Office

1A Clinton 06/17/02 Clinton County Sheriff's Office

1A Crawford 01/29/02 Crawford County Sheriff's Office

1A Dallas 10/15/01 Dallas County Sheriff's Department

IA Dallas 10/15/01 Perry Police Department

1A Decatur 02/15/02 Decatur County Sheriff's Department

1A Des Moines 06/11/02 Burlington Police Department

1A Dubuque 11/15/01 Dubugue County 911 Center

1A Greene 07/24/02 Greene County Sheriff's Office

1A Guthrie 10/16/01 Guthrie County Sheriffs Department

1A Hamilton 10/17/01 City of Webster Police Department

1A Harrison 01/31/02 Harrison County Sheriff's Office

IA Henry 06/11/02 Henry County Sheriff's Office

1A Humboldt 03/16/02 Humboldt County Communications Center
1A Ida 01/29/02 Ida County Sheriff's Office

IA Jackson 08/01/02 Magquiketa Police Department

1A Johnson 12/06/01 lowa City Police Department

1A Johnson 12/06/01 Johnson County Sheriff's Department

1A Jones 11/15/01 Jones County Sheriff's Department

1A Jones 11/15/01 Monticello Police Department
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1A Lee 06/11/02 Fort Madison Police Department
1A Lee 06/11/02 Keokuk Police Department
IA Lee 06/11/02 Lee County Sheriff's Department
1A Linn 12/10/01 Cedar Rapids Joint Communications Agency
1A Linn 12/10/01 Linn County Sheriff's Department
1A Linn 12/10/01 Marion Police Department
IA Louisa 06/12/02 Louisa County Sheriff's Department
1A Madison 10/16/01 Madison County Sheriff's Department
1A Monona 01/29/02 Monona County Sheriff's Office
1A Muscatine 06/17/02 Muscatine County Sheriff's Department
1A Muscatine 06/17/02 Muscatine Police Department
1A Plymouth 01/16/02 Plymouth County Sheriff's Office
1A Polk 10/05/01 Ankeny Police Department
1A Polk 10/05/01 Des Moines Police Department
IA Polk 10/05/01 Polk County Sheriff's Office
IA Polk 10/05/01 Westcom
1A Pottawattamie 10/16/01 Pottawattamie County 911 Center
1A Ringgold 10/17/01 Ringgold County Sheriffs Department
1A Sac 02/21/02 Sac County Sheriff's Office
1A Scott 06/10/02 Bettendorf Police Department
1A Scott 06/10/02 Davenport Police Department
1A Scott 06/10/02 Scott County Sheriff's Department
1A Shelby 01/29/02 Shelby County 911
1A Story 10/16/01 Ames Police Department
1A Story 10/16/01 Story County Sheriff's Office
1A Warren 10/15/01 Warren County Sheriff's Office
1A Webster 10/16/01 Webster County Law Enforcement Center
1A Woodbury 01/18/02 Woodbury County Communications
1A Wright 01/30/02 Wright County Sheriff's Department
1A Count 59
IL Bond 10/17/01 Greenville PD
IL Boone 05/22/01 Boone County ETSB
IL Carroll 11/16/01 Carroll County 911
IL Clinton 08/15/00 Breese PD
IL Clinton 12/17/00 Clinton County 911
IL Coles 09/05/02 Coles County E9-1-1
IL Cook 11/15/01 Alsip PD
IL Cook 08/08/00 Barrington Hills PD
IL Cook 09/24/01 Bedford Park PD
IL Cook 02/13/02 Berkeley PD
IL Cook 08/21/02 Berwyn PD
iL Cook 05/22/02 Blue Island PD
IL Cook 09/19/01 Broadview ETSB
IL Cook 08/16/01 Chicago Heights PD
L Cook 01/31/02 Chicago Office of Emergency Communications
1L Cook 09/19/01 Cicero E911
IL Cook 08/08/01 Cook County Sheriffs Communcations
IL Cook 10/25/01 Country Club Hills PD
IL Cook 12/18/01 Countryside PD
IL Cook 09/18/01 Des Plaines PD
IL Cook 10/04/01 Evanston Police-Fire
IL Cook 02/13/02 Forest Park PD
IL Cook 02/13/02 Franklin Park PD
IL Cook 10/25/01 Glencoe Department of Public Safety
IL Cook 08/10/01 Glenview FD
IL Cook 08/06/01 Harwood Heights PD
IL Cook 10/25/01 Hazelcrest Police and Fire
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IL Cook 09/20/01 Hickory Hills
IL Cook 04/09/02 Hometown PD
IL Cook 10/25/01 Homewood
IL Cook 07/09/02 Indianhead Park Police
IL Cook 02/13/02 La Grange PD
IL Cook 11/25/02 Village of La Grange Park ETSB
IL Cook 08/13/01 Lansing PD
IL Cook 04/02/02 Lincolnwood PD
IL Cook 05/23/02 Maywood PD
IL Cook 10/09/01 Midlothian PD
IL Cook 08/06/01 Morton Grove PD
IL Cook 07/09/02 Network 3 Group: Flossmoor PD
IL Cook 10/04/01 Niles PD
IL Cook 09/14/01 Norridge PD
IL Cook 10/02/01 Northbrook PD
IL Cook 09/27/01 Northfield PD
IL Cook 08/01/01 Northwest Central Dispatch
IL Cook 09/16/02 Oak Forest Police Department
IL Cook 11/30/01 Oak Lawn Central Dispatch
IL Cook 10/26/01 Orland ETSB
IL Cook 10/26/01 River Grove PD
IL Cook 08/17/01 Rolling Meadows PD
IL Cook 08/21/01 Rosemont Public Safety Department
IL Cook 08/20/01 Schaumburg PD
IL Cook 10/25/01 Skokie Police and Fire
IL Cook 06/20/02 SouthCom Combined Dispatch
IL Cook 05/23/02 Southwest Central 911 System
iL Cook 05/22/02 Tinley Park PD
IL Cook 10/10/01 Village of Bellwood PD
IL Cook 12/16/02 Village of Riverdale PD
IL Cook 06/21/02 Village of Schiller Park
IL Cook 06/21/02 West Suburban Consolidated Dispatch Center
IL Cook 10/04/01 Westchester PD
IL Cook 09/24/01 Western Springs PD
IL Cook 08/27/01 Wilmette PD
IL Cook 10/04/01 Winnetka PD
IL DeKalb 08/30/00 DeKalb County Sheriff's Office
IL DuPage 06/19/02 DuPage County Sheriff's Department
IL DuPage 12/17/01 Naperville PD
IL Edgar 02/25/03 Edgar Co Sheriff's Office
IL Effingham 09/05/02 Effingham City Police Department
IL Effingham 09/05/02 Effingham County Sheriff's Office
IL Franklin 07/12/02 Franklin County 9-1-1
IL Fulton 06/14/02 Canton PD
IL Fulton 06/14/02 Fulton County Sheriff's Office
IL Hancock 04/04/03 Hancock Sheriff's Department
IL Henry 01/28/03 Henry County ETSB
IL Jackson 06/10/02 Jackson County Sheriff's Department
IL Jefferson 09/10/02 Jefferson County Sheriff's Department
IL Jo Daviess 09/25/02 Jo Daviess County Sheriff's Office
IL Johnson 12/19/02 Johnson County Sheriff's Department
IL Kane 06/28/01 Kane County Sheriff's Office
IL Kane 09/05/01 Quadcomm 9-1-1
IL Kane 10/02/01 Elgin Police
IL Kane 11/21/01 Aurora PD
1L Kane 11/21/01 Montgomery PD
IL Kane 11/21/01 South Elgin PD
IL Kankakee 05/01/01 Kankakee County Sheriff's Office
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IL Kendall 03/20/01 KenCom Public Safety Dispatch Center
IL Knox 10/17/01 Galesburg Police Department
iL Lake 03/29/01 Barrington
IL Lake 03/29/01 CENCOM E911 (Primary)
IL Lake 03/29/01 Fox Lake Police
IL Lake 03/29/01 Hainesville
IL Lake 03/29/01 Inverness Village Police and Fire
IL Lake 03/29/01 Round Lake Beach PD
IL Lake 03/29/01 Round Lake Heights PD
IL Lake 03/29/01 Round Lake Park-Hainsville Police
iL Lake 03/29/01 Round Lake PD
IL Lake 08/13/01 Waukegan PD
IL Lake 09/20/01 Gurnee PD
IL Lake 09/20/01 Mundelein PD
IL Lake 10/04/01 Vernon Hills PD
iL Lake 10/17/01 Lake County Sheriff's Office
IL Lake 02/13/02 Lincolnshire PD
iL Lake 02/13/02 Village Of Winthrop Harbor PD
IL Lake 02/26/02 Deerfield PD
IL Lake 02/26/02 Highland Park PD
iL Lake 03/15/02 Zion PD
IL Lake 05/22/02 Lake Bluff Police Dept.
IL Lake 05/22/02 Lake Forest Police Dept.
IL Lake 05/22/02 Libertyville PD
IL Lee 12/20/01 Lee County 911
IL Madison 10/08/02 Alton Police Dept
IL Madison 10/08/02 Bethalto Police Dept
IL Madison 10/08/02 Coliinsville
IL Madison 10/08/02 East Alton PD
IL Madison 10/08/02 Edwardsville PD
IL Madison 10/08/02 Glen Carbon Police Dept
IL Madison 10/08/02 Granite City Police Dept
IL Madison 10/08/02 Madison County Sheriff's Dept
IL Madison 10/08/02 Madison Police Department
IL Madison 10/08/02 Maryville Police Department
IL Madison 10/08/02 Pontoon Beach Police Department
IL Madison 10/08/02 SiU Edwardsville Police Department
IL Madison 10/08/02 Wood River Police Department
IL Marion 07/09/01 Centralia PD
iL Marion 08/08/01 Salem PD
IL McHenry 03/19/01 Algonquin PD
IL McHenry 03/19/01 Cary PD
IL McHenry 03/19/01 Crystal Lake PD
IL McHenry 03/19/01 Lake in the Hills PD
IL McHenry 03/19/01 McHenry County Sheriff
IL McHenry 03/19/01 McHenry PD
IL Mercer 03/11/03 Mercer County 911
IL Monroe 01/08/03 Monroe County 911
IL Ogle 10/11/02 Ogle County Sheriff's Department
IL Peoria 09/12/01 Bartenville Police Department
IL Peoria 09/12/01 Chillicothe Police Department
IL Peoria 09/12/01 Peoria Heights Police Department
iL Peoria 09/12/01 Peoria Police Department Communications Center
iL Perry 07/09/02 Perry County Sheriffs Department
IL Pulaski 07/18/02 Pulaski County 9-1-1
IL Randolph 06/10/02 Randolph County 9-1-1
IL Rock Island 10/11/02 Rock Island County Sheriff's Department
IL Rock Island 10/11/02 Village of Milan Police Department Dispatch
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IL Saline 07/09/02 Saline County 911
iL Sangamon 11/20/01 Sangamon County Central Dispatch
IL St. Clair 07/06/00 Belleville PD (St. Clair)
IL St. Clair 07/06/00 Cahokia PD (St. Clair)
IL St. Clair 07/06/00 Caseyville PD (St. Clair)
IL St. Clair 07/06/00 Centreville PD (St. Clair)
IL St. Clair 07/06/00 East Saint Louis PD (St. Clair)
IL St. Clair 07/06/00 Fairview Heights PD (St. Clair)
IL St. Clair 07/06/00 Lebanon (St. Clair)
IL St. Clair 07/06/00 St. Clair ETSB (Primary)
IL St. Clair 07/06/00 Swansea PD (St. Clair)
IL St. Clair 07/06/00 Washington Police (St. Clair)
IL Stephenson 10/11/02 Stephenson County ETSB
IL Tazewell 02/25/02 Morton Police Department
IL Tazewell 02/25/02 TAZCOM
IL Tazewell 05/03/02 East Peoria Police and Fire
IL Tazewell 05/03/02 Washington PD
IL Union 06/10/02 Union County 9-1-1
IL Vermillion 05/17/01 Danville Communication Center
IL Warren 03/11/03 Monmouth Police Department
IL Washington 07/30/02 Washington County 911
IL Whiteside 09/25/02 Whiteside County ETSB
IL Wili 09/21/01 Eastcom
IL Will 09/21/01 Joliet PD
IL Wwill 09/21/01 Lincolnway PD
IL Will 09/21/01 Wescom
IL Wwill 09/25/01 Will County SO
IL Will 02/13/02 Bolingbrook PD
IL Williamson 06/10/02 Williamson County Sheriff's Department
IL Winnebago 10/10/02 Loves Park Police and Fire Department
IL Winnebago 10/10/02 Winnebago County E911 Center
IL Count 174
IN Adams 10/10/00 Adams County Sheriff's Department
IN Allen 08/31/99 Allen County Sheriff's Dept.
IN Allen 08/31/99 Ft. Wayne City Communications
IN Allen 08/31/99 New Haven Police Department
IN Allen 08/31/99 Three Rivers Paramedic
IN Bartholomew 08/13/99 Bartholomew County Sheriff's Department
IN Bartholomew 08/13/99 Columbus Police Department
IN Blackford 12/02/99 Blackford County Central Dispatch
IN Boone 05/28/99 Boone County Sheriff's Department
IN Brown 08/13/99 Brown County Sheriff's Department
IN Clark 03/29/00 Charlestown Police Department
IN Clark 03/29/00 Clark County E911
IN Clark 03/29/00 Clark County Sheriff's Department
IN Clark 03/29/00 Clarksville Police Department
IN Clark 03/29/00 Jeffersonville Police Department
IN Clark 03/29/00 Sellersburg Police Department
IN Clay 06/29/99 Clay County Sheriff's Department
IN Crawford 04/09/01 Crawford County Central Dispatch
IN Daviess 12/07/00 Daviess County 911
IN Daviess 12/07/00 Washington Police Department
IN Dearborn 01/17/02 Dearborn County Communications Department
iIN Decatur 03/15/00 Decatur County Sheriff's Department
IN Decatur 03/15/00 Greensburg Police Department
IN DeKalb 11/12/99 Auburn Police Department
IN DeKalb 11/12/99 DeKalb County Police E911
IN DeKalb 11/12/99 Garrett Police and Fire Department
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IN Delaware 03/16/99 Delaware County Communications Center
IN Dubois 06/29/00 Dubois County Communications
IN Dubois 06/29/00 Jasper Police Department
IN Elkhart 10/04/01 Elkhart County Public Safety Communications Center
IN Elkhart 10/04/01 Elkhart Police Department
IN Elkhart 10/04/01 Nappanee Police Department
IN Fayette 04/26/01 Fayette County Communications
IN Floyd 03/29/00 Floyd County Sheriff's Office
IN Floyd 03/29/00 New Albany Police Department
IN Franklin 04/09/01 Franklin County Sheriff's Department
IN Gibson 02/15/01 Gibson County Sheriff's Office
IN Grant 01/28/00 Grant County Sheriff's Office
IN Grant 01/28/00 Marion Police Department
IN Greene 05/16/00 Greene County Sheriff's Office
IN Greene 05/16/00 Linton Police Department
IN Hamilton 04/27/99 Carmel Clay Communications Center
IN Hamilton 04/27/99 Hamilton County Sheriff's Office - Dispatch
IN Hamilton 04/27/99 Noblesville Police Department
IN Hancock 11/24/98 Greenfield Police Department
IN Hancock 11/24/98 Hancock County Sheriff's Office
IN Harrison 04/09/01 Harrison County Sheriff's Department - Dispatch
IN Hendricks 01/11/99 Brownsburg Police Department
IN Hendricks 01/11/99 Danville Police Department
IN Hendricks 01/11/99 Hendricks County Sheriff's Office
IN Hendricks 01/11/99 Plainfield Police Department
IN Henry 04/13/00 Henry County Emergency Services
IN Howard 04/30/99 Howard County Sheriff's Office
IN Huntington 03/24/00 Huntington County Sheriff's Office
IN Huntington 03/24/00 Huntington Police Department
IN Jackson 03/08/00 Indiana State Police
IN Jackson 03/08/00 Jackson County 911
IN Jackson 03/08/00 Seymour Police Department
IN Jasper 04/03/01 Jasper County Sheriff's Office
IN Jay 10/10/00 Jay County Sheriff's Department
IN Jefferson 02/15/00 Jefferson County Sheriff's Department
IN Jefferson 02/15/00 Kings Daughters Hospital
IN Jefferson 02/15/00 Madison Police Department
IN Jennings 03/15/00 Jennings County Dispatch Office
IN Johnson 12/29/98 Edinburgh Police Department
IN Johnson 12/29/98 Franklin Police Department
IN Johnson 12/29/98 Greenwood Police Department
IN Johnson 12/29/98 Johnson County Sheriff's Department
IN Johnson 12/29/98 New Whiteland Police Department
IN Knox 12/01/00 Knox County Dispatch Office
IN Kosciusko - So Bend SR 05/24/01 Kosciusko County Sheriff's Office
IN Kosciusko - So Bend SR 05/24/01 Warsaw Police Department
IN La Porte 08/18/00 LaPorte County Sheriff's Office
IN LaGrange - So Bend SR 05/11/01 Lagrange County Sheriff's Office
IN Lake 03/27/01 Crown Point PD
IN Lake 03/27/01 Dyer PD
IN Lake 03/27/01 East Chicago Dispatch
IN Lake 03/27/01 Gary PD
IN Lake 03/27/01 Griffith PD
IN Lake 03/27/01 Hammond PD
IN Lake 03/27/01 Merrivile
IN Lake 03/27/01 Munster PD
IN Lake 03/27/01 Lake County Sheriff (Primary)
IN Lawrence 04/30/99 Bedford Police Department
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IN Lawrence 04/30/99 Lawrence County Sheriff's Office
IN Lawrence 04/30/99 Mitchell Police Department
IN Madison 07/25/01 Alexandria Police Department
IN Madison 07/25/01 Anderson Police Department
IN Madison 07/25/01 Elwood Police Department
IN Madison 07/25/01 Madison County Sheriff's Office
IN Marion 09/17/98 Beech Grove Police Department
IN Marion 09/17/98 Indianapolis Fire and EMS
IN Marion 09/17/98 Indianapolis Marion Co. Comm.
IN Marion 09/17/98 Lawrence Police Department
iIN Marion 09/17/98 Speedway Police and Fire Department
IN Marion 09/17/98 Wayne Township Fire Department
IN Marshall - So Bend SR 05/24/01 Marshall County Sheriff's Office
IN Monroe 04/08/99 Central Emergency Dispatch Center
IN Monroe 04/08/99 Indiana University Police
IN Monroe 04/08/99 Monroe County Sheriff's Office
IN Morgan 12/14/98 Martinsville Police Department
IN Morgan 12/14/98 Mooresville Police Department
IN Morgan 12/14/98 Morgan County 911
IN Newton 04/03/01 Newton County 911
iN Noble - So Bend SR 05/15/01 Kendalville Police Department
IN Noble - So Bend SR 05/15/01 Noble County Sheriff's Office
IN Ohio 04/06/01 Chio County E911
IN Orange 02/21/01 Orange County Sheriff's Office
IN Owen 05/16/00 Owen County Sheriff's Office
IN Perry 04/04/01 Tell City Police Department
IN Pike 12/08/00 Pike County Central Dispatch
IN Porter 05/17/02 Porter County Sheriff
IN Porter 06/06/02 Portage PD
IN Posey 10/03/00 Posey County 911
IN Pulaski 07/18/01 Pulaski County Sheriff's Office
IN Randolph 09/08/00 Randolph County Communications
IN Ripley 04/03/01 Batesville Police Department
IN Ripley 04/03/01 Indiana State Police
IN Ripley 04/03/01 Ripley County Communications
IN Rush 07/07/00 Rush County Sheriff's Office
IN Rush 07/07/00 Rushville Police Department
IN Scott 10/16/01 Scott County Sheriff's Office
IN Shelby 12/23/98 Shelby County Sheriff's Office
IN Shelby 12/23/98 Shelbyville Police Department
IN Spencer 10/29/01 Spencer County 911
IN St Joseph 02/12/02 St Joseph County 911
IN Starke 04/03/01 Starke County Sheriff's Office
IN Steuben 10/04/01 Steuben County Communications
IN Sullivan 06/29/99 Sullivan County 911
IN Switzerland 04/09/01 Switzerland County 911
IN Tippecanoe 11/04/99 Lafayette Police Department
IN Tippecanoe 11/04/99 Purdue University Police Department
IN Tippecanoe 11/04/99 Tippecanoe County Sheriff's Office
IN Tippecanoe 11/04/99 West Lafayette Police Department
IN Tipton 06/29/01 Tipton County Sheriff's Office
IN Tipton 06/29/01 Tipton Police Department
IN Union 11/29/00 Union County Sheriff's Office
IN Vanderburgh 12/21/00 Vanderburgh County 911
IN Vermillion 04/01/99 Clinton Police Department
iN Vermillion 04/01/99 Vermillion County Sheriff's Office
IN Vigo 06/28/99 Indiana State Police - Vigo Post
IN Vigo 06/28/99 Terre Haute Police Department
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IN _Vigo 06/28/99 Vigo County Sheriff's Department
IN Vigo 06/28/99 West Terre Haute Police Department
IN Warrick 10/03/00 Warrick County Sheriff's Office
IN Washington 03/06/00 Washington County Sheriff's Office
IN Wayne 07/19/00 Wayne County Sheriff's Department Communications Center
IN Wells 03/23/00 Bluffton Police Department
IN White 05/07/01 White County Communications Center
IN Whitley 02/27/01 Columbia City Police Department
IN Whitley 02/27/01 Whitley County Communications Center
IN Count 151
KS Johnson 01/09/03 Johnson County Sheriff's Office
KS Johnson 01/09/03 Leawood Police Department
KS Johnson 01/09/03 Lenexa Police Department
KS Johnson 01/09/03 Olathe Police Department
KS Johnson 01/09/03 Overland Park Police Department
KS Johnson 01/09/03 Prairie Village Police Department
KS Johnson 01/09/03 Shawnee Police Department
KS Sedgwick 08/29/02 Sedgwick County Dept of Emerg Comm
KS Wyandotte 12/31/02 Unified Government of Wyandotte County
KS Count 9
KY Ballard - KSP1 03/06/01 Kentucky State Police Post #1, Mayfield
KY Boone 03/28/02 Boone County Sheriff's Department
KY Bourbon - LEX/FAY 06/20/01 Paris Police Department
KY Bullitt - KSP4 05/15/01 Kentucky State Police #4, Elizabethtown
KY Caldwell 08/27/02 Pennyrile Emergency Assistance Center
KY Calloway - KSP1 04/10/01 Kentucky State Police Post #1, Mayfield
KY Campbell 03/27/02 Campbell County Police
KY Campbell 03/27/02 Ft Thomas Police and Fire Department
KY Campbell 03/27/02 Newport Police and Fire Department
KY Carlisle - KSP1 04/10/01 Kentucky State Police Post #1, Mayfield
KY Carroll 04/25/02 Carrollton Police Department
KY Christian - CLA/JHOP 05/24/01 Emergency Operations Center
KY Crittenden - KSP2 03/06/01 Kentucky State Police Post #2, Madisonville
KY Daviess 01/30/01 Daviess County Sheriff's Office
KY Daviess 10/30/02 Public Safety Communications-Owensboro
KY Fayette 05/01/02 Lexington Police Department
KY Franklin - KSP7 05/04/01 Frankfort 911
KY Fulton-KSP1 03/06/01 Kentucky State Police Post #1, Mayfield
KY Gallatin 04/04/03 Gallatin County Sheriff's Office (KSP #5)
KY Grant 02/05/03 Grant County Dispatch
KY Graves - KSP1 03/06/01 Kentucky State Police Post #1, Mayfield
KY Harrison 03/07/03 Harrison County Sheriff's Office (KSP # 6)
KY Henderson 02/15/01 Henderson County Communications
KY Hickman - KSP1 03/06/01 Kentucky State Police Post #1, Mayfield
KY Jefferson 09/06/00 Jefferson County Central Dispatch
KY Jefferson 09/06/00 Louisville Central Dispatch
KY Kenton 03/27/02 Covington Police Department
KY Kenton 03/27/02 Erlanger Police Department
KY Kenton 03/27/02 Kenton County Police Department
KY Livingston - KSP1 03/06/01 Kentucky State Police Post #2, Madisonville
KY Lyon - KSP2 03/06/01 Kentucky State Police Post #1, Mayfield
KY Marshall 02/16/01 Marshall County E911
KY McCracken - KSP1 05/17/01 Paducah-McCracken County E911
KY Oldham 11/08/00 Kentucky State Police #5 LaGrange Post
KY Oldham 11/08/00 Oldham County 911
KY Pendleton 02/05/03 Pendleton County Sheriff's Office
KY Scott - KSP12 05/17/01 Georgetown Police Department
KY Shelby - KSP7 03/29/01 Shelbyville Central Dispatch
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KY Trigg 12/21/00 Trigg County E-911
KY Union - KSP2 03/06/01 Kentucky State Police Post #2, Madisonville
KY Webster 12/19/00 Webster County Central Dispatch
KY Woodford 05/02/02 Versailles Police Department
KY Count 42
LA Ascension 06/24/02 Ascension Parish Sheriff's Department
LA East Baton Rouge 12/31/02 East Baton Rouge Communications Center
LA East Baton Rouge 12/31/02 Zachary PD
LA East Baton Rouge 12/31/02 Baker PD
LA East Baton Rouge 12/31/02 East Baton Rouge SD
LA East Baton Rouge 12/31/02 Baton Rouge PD
LA Iberville 05/24/02 Iberville Parish Council Office of Emergency Preparedness
LA Jefferson 05/22/02 Jefferson Parish 911 Center
LA Jefferson 05/22/02 Kenner Police Department
LA Jefferson 05/22/02 Gretna Police Department
LA Lafayette 08/09/02 Lafayette Parish Communications District
LA Lafourche 06/06/02 Lafourche Communications District
LA Orleans 05/22/02 New Orleans Police Department
LA Plaquemines 05/28/02 Plaquemines County Courthouse
LA St Bernard 05/14/02 St Bernard Fire Department
LA St Bernard 05/14/02 St Bernard Parish Communications District
LA St Bernard 05/14/02 St Bernard Parish Sheriff's Office
LA St Charles 05/22/02 St Charles Parish Communications District
LA St John the Baptist 06/04/02 St John the Baptist Parish Communications District
LA St. Mary 08/06/02 St. Mary Parish Communications District
LA St Tammany 05/07/02 Covington Police Department
LA St Tammany 05/07/02 Mandeville Police Department
LA St Tammany 05/07/02 Pearl River Police Department
LA St Tammany 05/07/02 Slidell Police Department
LA St Tammany 05/07/02 St Tammany Parish Communications District #2
LA St Tammany 05/07/02 St Tammany Parish Sheriff's Office
LA Tangipahoa 05/09/02 Tangipahoa Communications District Number 2
LA Terrrebonne 08/06/02 Terrebonne Parish Communciations District
LA Count 28
MA Middlesex 09/25/02 State Police General Headquarters
MA Hampshire 12/10/02 Northampton State Police
MA Barnstable 09/25/02 Falmouth Police Department
MA Barnstable 09/25/02 Barnstable County Sheriffs Department
MA Barnstable 09/25/02 Barnstable Police Department
MA Barnstable 09/25/02 Dennis Police Department
MA Berkshire 12/10/02 Dalton Communication Center
MA Berkshire 12/10/02 Lee Communication Center
MA Berkshire 12/10/02 Berkshire County Sheriff Communication Center
MA Berkshire 12/10/02 Pittsfield Police Department
MA Bristol 09/25/02 Freetown Police Department
MA Bristol 09/25/02 Dartmouth Police Department
MA Bristol 09/25/02 Fall River Police Department
MA Bristol 09/25/02 Fairhaven Police Department
MA Bristol 09/25/02 New Bedford Police Department
MA Bristol 09/25/02 Swansea Police Department
MA Bristol 09/25/02 Somerset Police Department
MA Bristol 09/25/02 Westport Police Department
MA Bristol 09/25/02 Acushnet Police Department
MA Essex 09/25/02 Statewide Emerg Telecom Board-Commonwealth of Mass
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MA Essex 09/25/02 Massachusetts State Police-Danvers
MA Franklin 12/10/02 Massachusetts State Police-Shelburne Falls
MA Hampden 12/10/02 Springfield Fire Department
MA Hampden 12/10/02 Springfield Police Department
MA Hampshire 12/10/02 Massachusetts State Police-Northampton
MA Middlesex 09/25/02 Hopkinton Police Department
MA Middlesex 09/25/02 Somerville Police Department
MA Middlesex 09/25/02 Emergency Communications
MA Middlesex 09/25/02 Dover Police Department
MA Middlesex 09/25/02 Massachusetts State Police-Framingham
MA Middlesex 09/25/02 Holliston Police Department
MA Middlesex 09/25/02 Sherborn Police Department
MA Middlesex 09/25/02 Ashland Police Department
MA Middlesex 09/25/02 Framingham Police Department
MA Middlesex 09/25/02 Cambridge Police Department
MA Middlesex 09/25/02 Natick Police Department
MA Norfolk 09/25/02 Bellingham Police Department
MA Norfolk 09/25/02 Franklin Police Department
MA Norfolk 09/25/02 Medfield Police Department
MA Norfolk 09/25/02 Medway Police Department
MA Norfolk 09/25/02 Millis Police Department
MA Norfolk 09/25/02 Norfolk Police Department
MA Norfolk 09/25/02 Wrentham Central Dispatch
MA Norfolk 09/25/02 Sharon Police Department
MA Norfolk 09/25/02 Walpole Police Department
MA Norfolk 09/25/02 Stoughton Police Department
MA Norfolk 09/25/02 Canton Police Department
MA Norfolk 09/25/02 Norwood Police Department
MA Plymouth 09/25/02 Plymouth County Communications Center
MA Plymouth 09/25/02 Plymouth County Sheriffs Department Emergency Communicatic
MA Plymouth 09/25/02 Marion Police Department
MA Plymouth 09/25/02 Wareham Police Department
MA Plymouth 09/25/02 Massachusetts State Police-Middleboro
MA Suffolk 09/25/02 Boston Police Department
MA Suffolk 09/25/02 Boston Fire Department
MA Suffolk 09/25/02 Massachusetts State Police-South Boston
MA Worcester 09/25/02 Worcester Department of Communications
MA Worcester 09/25/02 Massachusetts State Police-Holden
MA Count 58
MD Anne Arundel 04/12/02 Anne Arundel County Police Department
MD Harford 04/10/03 Division of Emergency Operations
MD Montgomery 12/18/02 Montgomery County Police Communcations Center
MD Talbot 12/18/02 Talbot County 911
MD Count 4
M| Bay 08/12/02 Bay County Central Dispatch
Mi Clinton 01/06/03 Clinton County 911
Mi Eaton 06/24/02 Eaton County Central Dispatch
Mi Genesee 09/05/02 Genesee Communications Center
M Ingham 08/23/02 East Lansing Police Department
Mi Ingham 08/23/02 Ingham County Central Dispatch
Mi lonia 06/25/02 lonia County Central Dispatch
Mi Lapeer 05/15/02 Lapeer County 911
Mi Livingston 08/27/02 Livingston County-911 Central Dispatch
Mi Macomb 04/25/02 Macomb County Sheriff's Department
M Midland 02/11/02 Midland County Central Dispatch
Mi Monroe 11/04/02 Monroe County Central Dispatch
Mi Muskegon 02/26/03 Muskegon Central Dispatch
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Mi Oceana 02/26/03 Oceana/Mason County Central Dispatch
Ml Ottawa 11/4/2002 Ottawa County Central Dispatch
Mi Saginaw 09/03/02 Saginaw County 911
Mi St Clair 06/06/02 St Clair County Central Dispatch
Mi Washtenaw 07/30/02 Washtenaw County Sheriff's Department
Ml Count 18
MN Anoka 11/15/01 Anoka County Central Communications
MN Carver 11/30/01 Carver County Sheriff's Department
MN Clay 01/15/03 Clay County 911
MN Chisago 08/01/02 Chisago County Sheriffs Department
MN Cook 02/21/03 Cook County Sheriff's Office
MN Dakota 11/20/01 Apple Valley Police Department
MN Dakota 11/20/01 Burnsville Police Department
MN Dakota 11/20/01 Dakota County Sheriff's Department
MN Dakota 11/20/01 Eagen Police Department
MN Dakota 11/20/01 Lakeville Police Department
MN Dakota 11/20/01 West St Paul Police Department
MN Hennepin 11/29/01 Bloomington Police Department
MN Hennepin 11/29/01 Brooklyn Center Police Department
MN Hennepin 11/29/01 Eden Prairie Police Department
MN Hennepin 11/29/01 Edina Police Department
MN Hennepin 11/29/01 Hennepin County Sheriff's Office - East
MN Hennepin 11/29/01 Hennepin County Sheriff's Office - North
MN Hennepin 11/29/01 Hennepin County Sheriff's Office - South
MN Hennepin 11/29/01 Minneapolis Police Department
MN Hennepin 11/29/01 Minneapolis St Paul International Airport
MN Hennepin 11/29/01 Minnetonka Police Department
MN Hennepin 11/29/01 Richfield Police Department
MN Hennepin 11/29/01 St Louis Park Police Department
MN Ramsey 11/29/01 Minnesota State Patrol East
MN Ramsey 11/29/01 Minnesota State Patrol West
MN Ramsey 11/29/01 Ramsey County Sheriff's Office
MN Scott 11/30/01 Scott County Sheriff's Department
MN St. Louis 01/16/03 Duluth Police Department
MN St. Louis 01/16/03 St Louis County Communications Department
MN St. Louis 01/16/03 Virginia Police Department
MN Washington 11/20/01 Cofttage Grove Police Department
MN Washington 11/20/01 Washington County Sheriff's Department
MN Wright 08/09/02 'Wright County Sheriff's Department
MN Count 33
MO Cass 01/21/03 Belton Police Department
MO Cass 01/21/03 Cass County Sheriff's Office
MO Cass 01/21/03 Harrisonville Police Department
MO Cass 01/21/03 Pleasant Hill Police Department
MO Cass 01/21/03 Raymore Police Department
MO Clay 01/21/03 Clay County Sheriff
MO Clay 01/21/03 Gladstone Department of Public Safety
MO Clay 01/21/03 Liberty Police Department
MO Clay 01/21/03 North Kansas City Police Department
MO Clay 01/21/03 Pieasant Valley Police Department
MO Cole 02/11/03 Jefferson City PD Communications Center
MO Platte 01/21/03 Platte County Sheriffs Department
MO Platte 01/21/03 Riverside Department of Public Safety
MO Franklin 09/24/02 Franklin County Sheriff's Office
MO Jackson 01/03/03 Blue Springs Police Department
MO Jackson 01/03/03 Grandview Police Department
MO Jackson 01/03/03 Independence Emergency Communications Center
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MO Jackson 01/03/03 Jackson County Sheriff

MO Jackson 12/31/02 Kansas City Police Department

MO Jackson 01/03/03 Lees Summit Police Department

MO Jackson 01/03/03 Raytown Police Department

MO Jackson 01/03/03 |Sugar Creek Police Department

MO Ray 12/31/02 Ray County 9-1-1

MO Scott 11/13/02 Scott County E911

MO Stoddard 04/10/03 Stoddard County 911 Services

MO Warren 10/30/02 Warren County E9-1-1

MO Count 26

MS Desoto 07/30/02 Desoto Sheriff's Office

MS Harrison 05/10/02 Harrison County Sheriff's Office

MS Jackson 05/10/02 Jackson County Sheriff's Department

MS Count 3

NC Alamance 12/07/99 Alamance County Central Communications
NC Alexander 08/30/01 Alexander County E 911 Communications
NC Avery 09/28/01 Avery County Communications Center

NC Buncombe 06/19/01 Buncombe County Emergency Management
NC Burke 04/24/01 Burke County Emergency Communications
NC Burke 04/24/01 Morganton Police Department

NC Burke 04/24/01 Valdese Police Department

NC Cabarrus 07/10/00 Cabarrus County Sheriff's Communications
NC Cabarrus 07/10/00 Concord Police Communications

NC Cabarrus 07/10/00 Kannapolis Police Communications

NC Caldwell 02/15/01 Caldwell County Sheriff's Communications
NC Caldwell 02/15/01 Granite Falls Fire

NC Caldwell 02/15/01 Granite Falls Police Department

NC Caldwell 02/15/01 Lenoir Police Communications

NC Catawba 02/01/01 Catawba County Communications Center
NC Catawba 02/01/01 Hickory Police Department

NC Catawba 02/01/01 Newton Police Department

NC Cleveland 11/01/01 Cleveland County Communications Center
NC Cumberland 07/17/01 Cumberland County Emergency Communications
NC Cumberiand 07/17/01 Fayetteville City Communications

NC Currituck 12/17/02 Currituck Central Communications

NC Davidson 01/18/00 Davidson County Communications

NC Davie 02/19/03 Davie County Communications

NC Durham 12/20/02 Emergency Communications Center

NC Forsyth 01/10/00 Forsyth Fire Department

NC Forsyth 01/10/00 Winston Salem Police Fire Communications
NC Gaston 02/08/01 Gaston County Police Communications

NC Gaston 02/08/01 Gastonia Police and Fire Communications
NC Gaston 02/08/01 Mount Holly Police Communications

NC Graham 03/18/03 Graham County Communications

NC Guilford 12/07/99 Greensboro Police Department Communications Services
NC Guilford 12/07/99 Guilford County Emergency Services

NC Guilford 12/07/99 High Point Police Department

NC Haywood 03/26/02 Haywood County Emergency Operations Center
NC Henderson 06/13/01 Henderson County Sheriffs Communications
NC Iredell 04/10/02 Iredell County Emergency Communications
NC Lincoln 02/08/01 Lincoln County Communications Center

NC Mecklenburg 04/05/01 Charlotte and Mecklenburg Police Department
NC Mecklenburg 04/05/01 Cornelius Police Department

NC Mecklenburg 04/05/01 Mecklenburg County EMS Communications
NC Mecklenburg 04/05/01 Pineville Police Department

NC Mitchell 04/11/01 Mitchell County 911 Communications

NC Montgomery 10/25/01 Montgomery County Communications

NC Orange 03/28/00 Orange County Emergency Management
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NC Orange 03/28/00 University of North Carolina Public Safety
NC Polk 08/30/01 Polk County Communications
NC Randolph 10/11/01 Randolph County Emergency Management
NC Richmond 10/26/01 Richmond County Emergency Communications
NC Rowan 07/10/00 Rowan County Emergency Communications
NC Rutherford 06/12/01 Rutherford County Communications
NC Scotland 08/06/01 Laurinburg Police Department
NC Scotland 08/06/01 Scotland County Emergency Communications
NC Stanly 04/02/02 Stanly County E-9-1-1 Emergency Communications
NC Swain 03/13/03 Swain County Sheriff's Communications
NC Wake 11/10/99 Cary Police Department
NC Wake 11/10/99 Raleigh/ Wake Emergency Communications
NC Watauga 03/02/01 Beech Mountain Police Department
NC Watauga 03/02/01 Blowing Rock Police Department
NC Watauga 03/02/01 Boone Police Department
NC Watauga 03/02/01 Watauga County Sheriff's Communications
NC Yadkin 02/20/03 Yadkin County Emergency Communications
NC Count 61
ND Stark-Dunn 08/07/02 Stark-Dunn 911
ND Count 1
NE Douglas 03/06/02 City of Omaha Communications Center
NE Douglas 03/06/02 Douglas County Sheriff's Department
NE Sarpy 02/26/02 Sarpy County Sheriff's Department
NE Count 3
NH Merrimack 05/09/02 New Hampshire State Police
NH Count 1
NJ Hudson 09/26/02 Hudson County 911
NJ Hudson 09/26/02 Jersey City Police Department
NJ Count 2
NY Allegany 02/13/03 Allegany County Fire Service
NY Cattaraugus 05/02/02 Office of County Administrator
NY Chatauqua 06/21/02 Chatauqua County Sheriff's Department
NY Genessee 05/14/02 Office of the Sheriff
NY Livingston 12/19/02 Livingston County Sheriffs Department
NY Monroe 01/28/03 Rochester 911
NY NewYork 10/11/02 New York City Police Department
NY Ontario 12/19/02 Ontario County 911Center
NY Onondaga 01/10/03 Department of Emergency Communications
NY Orleans 12/17/02 Office of the Sheriff
NY Schenectady 12/19/02 New York State Police
NY Yates 02/13/03 Yates County Sheriff
NY Count 12
OH Butler 01/21/03 Butler County Sheriff's Office
OH Butler 01/21/03 Fairfield Police Department
OH Butler 01/21/03 Hamilton Police Department
OH Hamilton 01/21/03 Cincinnati Communications
OH Hamilton 01/21/03 Amberly Village Police Department
OH Hamilton 01/21/03 Norwood Police Department
OoH Hamilton 01/21/03 Wyoming Police Department
OH Delaware Delaware County Emergency Services
OH Van Wert 03/18/03 Van Wert County 911 Operations
OH Count 9
OR Benton 01/28/00 Corvallis Police Department
OR Clackamas 04/10/00 Clackamas County Communications
OR Clackamas 04/10/00 Gladstone Police Department
OR Clackamas 04/10/00 Lake Oswego Communications
OR Clackamas 04/10/00 Milwaukie Police Department
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OR Clatsop 03/29/00 Astoria Police Department
OR Clatsop 03/29/00 Seaside Police Department
OR Columbia 04/21/00 Columbia 911 Communications District
OR Lane (1) 12/10/99 Central Lane Communications Center
OR Lane (2) 01/10/00 Cottage Grove Police Department
OR Lane (2) 01/10/00 Florence Police Department
OR Lane (2) 01/10/00 Oakridge Police Department
OR Lincoln 02/28/00 Lincoln County Communications Agency
OR Lincoln 02/28/00 Toledo Police Department
OR Lincoin(2) 09/28/00 Lincoln City Police Department
OR Linn 02/16/00 Linn County Sheriff's Office
OR Marion 03/06/00 NORCOM
OR Marion 03/06/00 Santiam Canyon Communications
OR Marion 03/06/00 Silver Falls 911
OR Marion 03/06/00 Willamette Valley Communications Center
OR Multnomah 04/17/00 City of Portland - Bureau of Emergency Communications
OR Polk 03/06/00 Willamette Valley Communications Center
OR Tillamook 07/31/00 Tillamook County 911
OR Washington* 11/01/00 Forest Grove Police Department
OR Washington™ 11/01/00 Washington County Consolidated Communication Agency
OR Yamhill* 01/16/01 Newberg Police Department
OR Yamhill* 01/16/01 Yamhill County Communications
OR Count 27
PA Berks 08/14/02 Berks County 911
PA Delaware 08/08/02 Delaware County Emergency Communications Center
PA Erie 05/08/02 Erie County 9-1-1 Center
PA York 12/30/02 York County 9-1-1
PA Count 4 .
RI Bristol 10/01/00 Bristol Police Department
Ri Bristol 10/01/00 Warren Police Department
RI Kent 10/01/00 Coventry Police Department
RI Kent 10/01/00 East Greenwich Police Department
RI Kent 10/01/00 Warwick Police Department
RI Kent 10/01/00 West Greenwich Police Department
RI Kent 10/01/00 West Warwick Police Department
Ri Newport 10/01/00 Jamestown Police Department
RI Newport 10/01/00 Little Compton Police Department
RI Newport 10/01/00 Middletown Police Department
RI Newport 10/01/00 Newport Police Department
Ri Newport 10/01/00 Portsmouth Police Department
RI Newport 10/01/00 Tiverton Police Department
RI Providence 10/01/00 Burrillville Police Department
RI Providence 10/01/00 Capitol Police
RI Providence 10/01/00 Central Falls Police Department
RI Providence 10/01/00 Cranston Police Department
Ri Providence 10/01/00 Cumberland Police Department
RI Providence 10/01/00 Drug Control
RI Providence 10/01/00 E 911 Emergency Uniform Telephone System
Ri Providence 10/01/00 East Providence Police Department
RI Providence 10/01/00 Foster Police Department
RI Providence 10/01/00 Glocester Police Department
RI Providence 10/01/00 Johnston Police Department
RI Providence 10/01/00 Lincoln Police Department
Ri Providence 10/01/00 North Providence Police Department
Rl Providence 10/01/00 North Smithfield Police Department
RI Providence 10/01/00 Pawtucket Police Department
RI Providence 10/01/00 Providence Police Department
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RI Providence 10/01/00 Rhode Island State Police

RI Providence 10/01/00 RI College Security

RI Providence 10/01/00 Scituate Police Department

Ri Providence 10/01/00 Smithfield Police Department

RI Providence 10/01/00 Woonsocket Police Department

RI Washington 10/01/00 Charleston Police Department

RI Washington 10/01/00 Hopkinton Police Department

RI Washington 10/01/00 Narragansett Police Department

RI Washington 10/01/00 New Shoreham Police Department

RI Washington 10/01/00 North Kingstown Police Department

RI Washington 10/01/00 Richmond Police Department

RI Washington 10/01/00 South Kingstown Police Department

RI Washington 10/01/00 Waesterly Police Department

RI Count 42

SC Aiken 08/01/00 Aiken County Sheriff's Department

SC Aiken 08/01/00 Aiken Police Department

SC Aiken 08/01/00 North Augusta Police Department

SC Anderson 04/25/01 Anderson County Sheriff's Department

SC Anderson 04/25/01 Anderson Police Department

SC Anderson 04/25/01 Belton Police Department

SC Anderson 04/25/01 Honea Path Police Department

SC Anderson 04/25/01 Williamston Police Department

SC Barnwell 05/06/02 Barnwell County Sheriff's Department; Central Dispatch

SC Berkeley 08/31/99 Berkeley County 911

SC Berkeley 08/31/99 City of Goose Creek

SC Berkeley 08/31/99 Hanahan Police Department

SC Berkeley 08/31/99 US Naval Weapons Station

SC Charleston 08/31/99 Charleston County Sheriff's Department

SC Charleston 08/31/99 Charleston Police Department

SC Charleston 08/31/99 Isle of Palms Police Department

SC Charleston 08/31/99 Mt Pleasant Police Department

SC Charleston 08/31/99 North Charleston Police Department

SC Cherokee 02/14/01 Cherokee County E911

SC Chester 03/02/01 Chester County 911

SC Colleton 08/09/01 Colleton County Sheriff's Department

SC Dorchester 08/31/99 Dorchester County Sheriff's Department

SC Dorchester 08/31/99 Summerville Public Safety

SC Edgefield 05/02/01 Edgefield County 911

SC Florence 09/01/99 Florence County E911

SC Greenville 02/13/01 Fountain Inn Police Department

SC Greenville 02/13/01 Greenville County Sheriff's Department

SC Greenville 02/13/01 Greenville Police Department

SC Greenville 02/13/01 Greer Police Department

SC Greenville 02/13/01 Mauldin Police Department

SC Greenville 02/13/01 Simpsonville Police Department

SC Greenville 02/13/01 Travelers Rest Police Department

SC Lancaster 04/24/01 Lancaster County Sheriff's Department

SC Lancaster 04/24/01 Lancaster Police Department

SC Lexington 09/28/01 Batesburg and Leesville Police Department

SC Lexington 09/28/01 Cayce Police Department

SC Lexington 09/28/01 Lexington County

SC Lexington 09/28/01 Waest Columbia Police Department

SC Newberry 02/05/02 Newberry County 911

SC Orangeburg 02/05/02 Orangeburg County 911

SC Pickens 06/13/01 Clemson Police Department

SC Pickens 06/13/01 Easley Police Department

SC Pickens 06/13/01 Pickens County Sheriff's Department

SC Richland 03/22/02 Richland County Sheriff's Department
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SC Spartanburg 01/05/01 Spartanburg County Communications Department
SC Union 02/13/01 Union County Communications Department
SC York 09/05/01 York County Offices

SC Count 47

SD Davison 03/11/03 Mitchell Police Department

SD Minnehaha 01/28/03 Minnehaha Metro Communications

SD Moody 03/11/03 Moody County Sheriff's Department

SD Count 3

TN Anderson 02/23/00 Anderson County E911

TN Anderson 02/23/00 Anderson County EMS

TN Anderson 02/23/00 Clinton Police Department

TN Anderson 02/23/00 Lake City Police Department

TN Anderson 02/23/00 Oak Ridge Police Department

TN Anderson 02/23/00 Oliver Springs Police Department

TN Bedford 10/19/01 Bedford County E911

TN Benton 03/16/00 Benton County Sheriff's Department

TN Benton 03/16/00 Camden Police Department

TN Blount 04/18/00 Blount County Communications Center
TN Bradley 03/21/00 Bradley County Communications Center
TN Bradley 03/21/00 Cleveland Police Department Dispatch Center
TN Campbell 08/31/00 Campbell County 911

TN Campbeli 08/31/00 La Follette Police Department

TN Cannon 04/18/02 Cannon County Sheriff's Department

TN Carroll 12/12/01 Carroll County 911

TN Carter 12/07/00 Carter County 911 Office

TN Cheatham 12/30/99 Cheatham County Sheriff's Office

TN Chester 03/01/00 Chester County 911

TN Claiborne 08/03/00 Claiborne County Communications Office
TN Clay 03/27/02 Clay County Sheriff's Office

TN Cocke 01/19/01 Cocke County 911

TN Coffee 03/03/00 Coffee County 911

TN Crockett 08/23/00 Crockett County 911 Dispatch

TN Cumberland 03/27/02 Cumberland County Central Communications
TN Davidson 12/29/99 Metropolitan Communications Center

TN DeKalb 04/03/02 DeKalb County Dispatch Center

TN Dickson 12/30/99 Dickson County 911

TN Dyer 03/16/00 Dyer County 911

TN Dyer 03/16/00 Dyersburg Police Department

TN Dyer 03/16/00 Newburn Police Department

TN Fayette 03/01/00 Fayette County Sheriff's Office

TN Fentress 03/27/02 Fentress County Communications Office
TN Franklin 03/22/00 Franklin County Sheriff's Office Dispatch
TN Gibson 03/01/00 Gibson County Communications Center
TN Giles 03/16/00 Giles County 911 Communications District
TN Hamilton 02/25/00 Chattanooga Police Department

TN Hamilton 02/25/00 East Ridge Police Department

TN Hamilton 02/25/00 Hamiiton County Police

TN Hamilton 02/25/00 Lookout Mountain Police Department

TN Hamilton 02/25/00 Red Bank Police Department

TN Hamilton 02/25/00 Signal Mountain Police Department

TN Hamilton 02/25/00 Soddy-Daisy Police Department

TN Hardeman 03/16/00 Bolivar Police Department

TN Hardin 03/01/00 Central Dispatch

TN Hawkins 07/28/00 Hawkins County 911

TN Haywood 03/16/00 Haywood County Sheriff's Office

TN Henderson 03/16/00 Henderson County 911

TN Henry 03/16/00 Henry County 911

TN Hickman 03/27/02 Centerville Police Department
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TN Houston 01/14/02 Houston County E911
TN Humphreys 03/16/00 Waverly Police Department
TN Knox 02/23/00 Knox Emergency Communications District
TN Lauderdale 03/22/00 Ripley Police Department
TN Lawrence 04/23/01 Lawrence Central Dispatch
TN Lewis 03/28/00 Lewis County City Hall
TN Lincoln 03/24/00 Fayetteville Police Department
TN Loudon 03/21/00 Loudon County Sheriff's Office
TN Macon 03/27/02 Macon County Ambulance Service
TN Madison 03/01/00 Jackson Police Department
TN Madison 03/01/00 Madison County Sheriff's Office
TN Marion 02/25/00 911 Dispatch
TN Marshall 03/16/00 Marshall County 911
TN Maury 03/30/00 Maury County 911
TN McMinn 04/04/00 Ettowah Police Department
TN McMinn 04/04/00 McMinn County 911
TN McNairy 03/16/00 McNairy County Justice Center
TN Monroe 02/29/00 Monroe County Communications
TN Montgomery 03/03/00 Montgomery County Sheriff's Department's 911 Office
TN Moore 02/15/02 Moore County 911
N Morgan 03/21/00 Morgan County EMS
TN Obion 03/16/00 Obion County 911
TN Overton 03/27/02 Overton County E911
TN Polk 05/02/00 Polk County Sheriff's Department Central 2
TN Polk 05/02/00 Polk County Sheriff's Office
TN Putnam 03/27/02 Putnam County 911 Communications Office
TN Rhea 02/29/00 Rhea County 911
TN Roane 02/29/00 Roane County 911
TN Robertson 12/30/99 Robertson County Sheriff's Office
TN Robertson 12/30/99 Springfield Police Department
TN Rutherford 12/30/99 LaVergne Police Department
TN Rutherford 12/30/99 Murfreesboro Police & Fire Dispatch
TN Rutherford 12/30/99 Rutherford County Emergency Communications
TN Rutherford 12/30/99 Rutherford County EMS and Ambulance Service
TN Rutherford 12/30/99 Smyrna Police Department
TN Scott 03/29/02 Emergency Communications District
TN Shelby 12/09/99 Bartlett Police Department
TN Shelby 12/09/99 Collierville Police Department
TN Shelby 12/09/99 Germantown Police Department
TN Shelby 12/09/99 Memphis Police Department
TN Shelby 12/09/99 Millington Police Department
TN Shelby 12/09/99 Naval Support Activity Security Department
TN Shelby 12/09/99 Shelby County Fire Department
TN Shelby 12/09/99 Shelby County Sheriff's Department
TN Smith 03/22/00 Smith County Ambulance Service
TN Stewart 03/03/00 Stewart County Sheriff's Office
TN Sullivan 12/07/00 Bristol Police Department
TN Sullivan 12/07/00 Kingsport Police Department
TN Sullivan 12/07/00 Sullivan County 911
TN Sumner 12/30/99 Gallatin Police Department
TN Sumner 12/30/99 Hendersonville Police Department
TN Sumner 12/30/99 Portland Police Department
TN Sumner 12/30/99 Sumner County Sheriff's Office
TN Tipton 01/24/00 Covington Police Department
TN Trousdale 03/27/02 Trousdale County 911
TN Unicoi 12/07/01 Unicoi County Sheriff's Office
TN Union 02/23/00 Union County Sheriff's Office
TN Warren 03/27/02 Warren County 911
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TN Washington 01/31/01 Washington County 911

TN Weakley 12/12/01 Weakley County 911

TN White 03/27/02 911 Communications

TN Williamson 12/30/99 Brentwood Police & Fire Department
TN Williamson 12/30/99 Franklin Police Department

TN Williamson 12/30/99 Williamson County Sheriff's Office

TN Wilson 12/30/99 Wilson County 911

TN Count 115

TX Aransas - CBCOG 08/31/00 Aransas County Sheriff's Department
X Aransas - CBCOG 08/31/00 Rockport Police Department

X Archer - NRPC 09/16/02 Archer County Sheriff's Office

TX Atascosa - AACOG 10/27/00 Atascosa Sheriff's Department

X Austin - ECD 02/20/02 Austin County Sheriff's Office

TX Bastrop - CAPCO 11/20/00 Bastrop County Sheriff's Department
TX Bastrop - CAPCO 11/20/00 Elgin Police Department

TX Bastrop - CAPCO 11/20/00 Smithville Police Department

TX Bell - CTCOG 08/31/00 Bell County Communications Center
X Bell - CTCOG 08/31/00 Belton Police Department

TX Bell - CTCOG 08/31/00 City of Temple Communications Center
TX Bell - CTCOG 08/31/00 Harker Heights Police Department

X Bell - CTCOG 08/31/00 Killeen Police Department

X Bexar - ECD 07/24/01 Alamo Heights Police Department

X Bexar - ECD 07/24/01 Balcones Heights Police & Fire Department
TX Bexar - ECD 07/24/01 Bexar County Fire Alarm

TX Bexar - ECD 07/24/01 Bexar County Sheriff's Department

X Bexar - ECD 07/24/01 Castle Hills Police Department

TX Bexar - ECD 07/24/01 Kirby Police Department

TX Bexar - ECD 07/24/01 Leon Valley Police Department

X Bexar - ECD 07/24/01 Live Oak Police Department

TX Bexar - ECD 07/24/01 Randolph AFB

X Bexar - ECD 07/24/01 San Antonio Fire and EMS Department
TX Bexar - ECD 07/24/01 San Antonio Police Department

X Bexar - ECD 07/24/01 Universal City Police Department

TX Bexar - ECD 07/24/01 Windcrest Police Department

TX Blanco - CAPCO 06/05/01 Blanco County Sheriff's Department
TX Brazoria - GHC 04/13/00 Pearland Police Department

TX Brazoria - HGAC 07/26/00 Alvin Police Department

X Brazoria - HGAC 07/26/00 Angleton Police Department

TX Brazoria - HGAC 07/26/00 Brazoria County Sheriff's Department
X Brazoria - HGAC 07/26/00 Brazoria Police Department

X Brazoria - HGAC 07/26/00 Clute Police Department

> Brazoria - HGAC 07/26/00 Freeport Police Department

TX Brazoria - HGAC 07/26/00 Lake Jackson Police & Fire Department
TX Brazoria - HGAC 07/26/00 Oyster Creek Marshall's Office

X Brazoria - HGAC 07/26/00 West Columbia Police Department

X Brazos - ECD 07/02/02 Brazos County Consolidated Dispatch Center
X Brooks - CBCOG 01/30/01 Brooks County Sheriff's Department
X Burleson - BVCOG 05/23/02 Burleson County Sheriff's Department
TX Burnet - CAPCO 03/16/01 Burnet County Sheriff's Department
X Burnet - CAPCO 03/16/01 Marble Falls Police Department

TX Caldwell - CAPCO 11/20/00 Caldwell County Sheriff's Department
TX Caldwell - CAPCO 11/20/00 Lockhart Police Department

TX Caldwell - CAPCO 11/20/00 Luling Police Department

TX Calhoun - ECD 08/01/01 Calhoun County EMS

X Calhoun E- CD 08/01/01 Calhoun County Sheriff's Office

X Chambers - HGAC 07/26/00 Chambers County Sheriff's Department
TX Collin 10/28/02 Plano Public Safety Communications
TX Collin-NCTCOG 08/30/00 Allen Police Department
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TX Collin-NCTCOG 08/30/00 Collin County Sheriff's Department

TX Collin-NCTCOG 08/30/00 Frisco Police Department

X Collin-NCTCOG 08/30/00 Wylie Police Department

X Comal - Bexar ECD 03/01/01 Comal County Sheriff's Office

X Comal - Bexar ECD 03/01/01 New Braunfels police Department

TX Cooke - TCOG 11/08/00 Cooke County Sheriff's Department
TX Cooke - TCOG 11/08/00 Gainesville Police Department

TX Coryell 01/09/03 Copperas Cove Police Department

TX Coryell 01/09/03 Gates Police Department

TX Dallas 01/15/03 Mesquite Police Department

X Dallas 06/21/02 Dallas Police & Fire Department

X Dallas 03/06/03 Garland Police Department

TX Dallas 01/28/03 Highland Park DPS

TX Dallas 08/06/02 Richardson Police Department

TX Dallas-NCTCOG 08/31/00 Balch Springs Police Department

TX Dallas-NCTCOG 08/31/00 Cockrell Hill Police Department

X Dallas-NCTCOG 08/31/00 Dallas and Ft Worth Airport PD - Dallas Riverside
X Dallas-NCTCOG 08/31/00 Dallas and Ft Worth Airport PD - Edison
X Dallas-NCTCOG 08/31/00 Dallas County Sheriff's Office

TX Dallas-NCTCOG 08/31/00 Grand Prairie Police Department - Dallas Riverside
X Dallas-NCTCOG 08/31/00 Irving Police Department

X Dallas-NCTCOG 08/31/00 McKinney Police Department

1P Dallas-NCTCOG 08/31/00 Seagoville Police Department

TX Dallas-NCTCOG 08/31/00 Sunnyvale Police Department

TX Dalias-NCTCOG 08/31/00 Wilmer Police Department

TX Denton - DENCO 06/22/99 Denton County Sheriff's Department
TX Denton - DENCO 06/22/99 Denton County Sheriff's Department Default PSAP
TX Denton - DENCO 06/22/99 Denton Police Department

™ Denton - DENCO 06/22/99 Flower Mound Police Department

X Denton - DENCO 06/22/99 Highland Village Police Department
TX Denton - DENCO 06/22/99 Lake Dallas Police Department

TX Denton - DENCO 06/22/99 The Colony Police Department

TX Ellis-NCTCOG 08/30/00 Ellis County Sheriff's Department

TX Ellis-NCTCOG 08/30/00 Ennis Police Department

TX Ellis-NCTCOG 08/30/00 Midlothian Police Department

TX Ellis-NCTCOG 08/30/00 Red Oak Police Department

TX Ellis-NCTCOG 08/30/00 Waxahachie Police Department

TX Fayette - CAPCO 02/26/02 Fayette County Sheriff's Office (CAPCO)
TX Fort Bend 01/28/02 Ft Bend Sheriffs Office

X Fort Bend 01/28/02 Missouri City Police Department

X Fort Bend 01/28/02 Richmond Police Department

1S Fort Bend 01/28/02 Rosenberg Police Department

TX Fort Bend 01/28/02 Stafford Police

DS Fort Bend 01/28/02 Sugar Land Police Department

TX Freestone-HOTCOG 09/15/00 Freestone County Sheriff's Department
TX Frio-AACOG 08/31/00 Frio County Sheriff's Department

TX Galveston - ECD 01/28/02 League City Police Department

X Galveston - ECD 04/09/02 Dickenson Police Department

X Galveston - ECD 04/09/02 Galveston County Sheriff's Department
TX Galveston - ECD 04/09/02 Galveston Police Department

X Galveston - ECD 04/09/02 La Marque Police Department

TX Galveston - ECD 04/09/02 Santa Fe Police Department

X Galveston - ECD 04/09/02 Texas City Police Department

TX Gonzales - GCRPC 09/01/00 Gonzales County Sheriff's Department
X Grayson-TEXOMA 11/09/00 Denison Fire Department

TX Grayson-TEXOMA 11/09/00 Grayson County Sheriff's Department
X Grayson-TEXOMA 11/09/00 Sherman Police Department

X Grayson-TEXOMA 11/09/00 Whitesboro Police Department

4-15-03 Quarterly E911 Report - FINAL
Live PSAPs (Att A) 27 of 43 4/29/2003



Verizon Wireless E9-1-1 Phase |

Attachment A

PSAPs In Service
April 15, 2003

State County Active Date |PSAP Name

X Gregg Harrison 02/06/03 City of Longview

X Grimes - BVCOG 03/08/02 Grimes County Sheriff's Office

X Grimes - BVCOG 03/08/02 Navasota Police Department

TX Guadalupe - Bexar ECD 03/01/01 Guadalupe County Sheriff's Department
X Guadalupe - Bexar ECD 03/01/01 Schertz Police Department

X Guadalupe - Bexar ECD 03/01/01 Seguin Police Department

X Hardin 03/12/02 Hardin County Sheriff's Office

TX Harris 01/28/02 Baytown Public Safety Commission-Police Department
TX Harris 01/28/02 Bellaire Police Department

X Harris 01/28/02 Deer Park Police Department

X Harris 01/28/02 Friendswood PD

TX Harris 01/28/02 Galena Park Police Department

TX Harris 01/28/02 Harris County Neutral

1 P.S Harris 01/28/02 Hedwig Village Police Department
TX Harris 01/28/02 Houston City Neutral

TX Harris 01/28/02 Humble Police Department

X Harris 01/28/02 Jacinto City Police Department

X Harris 01/28/02 Jersey Village Police Department

TX Harris 01/28/02 Katy Police Department

X Harris 01/28/02 La Porte Police Department

X Harris 01/28/02 Lakeview Police Department

X Harris 01/28/02 Nassau Bay Police Department

X Harris 01/28/02 Pasadena Police Department

TX Harris 01/28/02 Seabrook Police Department

TX Harris 01/28/02 South Houston Police Department
X Harris 01/28/02 Southside Place Police Department
X Harris 01/28/02 Spring Valley Police Department

X Harris 01/28/02 Tomball Police Department

TX Harris 01/28/02 Village Police Department

TX Harris 01/28/02 Webster Police Department

TX Harris 01/28/02 West University Police Department
TX Harrison 01/14/03 Harrison County Sheriff's Department
X Hays - CAPCO 11/20/00 Hays County Sheriff's Department
X Hays - CAPCO 11/20/00 San Marcos Police Department

LR, Hays - CAPCO 11/20/00 SW Texas University Police Department
X Henderson 02/13/02 Henderson County Sheriff's Department
X Hildago-LRGVDC 08/31/00 Alamo Police Department

X Hildago-LRGVDC 08/31/00 Alton Police Department

X Hildago-LRGVDC 08/31/00 Donna Police Department

TX Hildago-LRGVDC 08/31/00 Edinburg Police Department

TX Hildago-LRGVDC 08/31/00 Elsa Police Department

TX Hildago-LRGVDC 08/31/00 Hidalgo County Sheriffs Department
X Hildago-LRGVDC 08/31/00 Hidalgo Police Department

X Hildago-LRGVDC 08/31/00 La Joya Police Department

T Hildago-LRGVDC 08/31/00 McAllen Police Department

TX Hildago-LRGVDC 08/31/00 Mercedes Police Department

X Hildago-LRGVDC 08/31/00 Mission Police Department

X Hildago-LRGVDC 08/31/00 Palmview Police Department

X Hildago-LRGVDC 08/31/00 Pharr Fire Department

.S Hildago-LRGVDC 08/31/00 Pharr Police Department

X Hildago-LRGVDC 08/31/00 San Juan Police Department

X Hildago-LRGVDC 08/31/00 Weslaco Police Department

X Hill - HOTCOG 11/08/00 Hill County Sheriff's Department

TX Hill - HOTCOG 11/08/00 Hillsboro Police Department

TX Hood -NCTCOG 03/16/01 Hood County Sheriff's Department
X Hopkins - ATCOG 12/20/01 Hopkins County Sheriff's Office

X Houston - DETCOG 08/31/00 Houston County Sheriff's Department
TX Hunt - NCTCOG 01/17/01 Commerce Department of Public Safety
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X Hunt - NCTCOG 01/17/01 Greenville Police & Fire Department
X Hunt - NCTCOG 01/17/01 Hunt County Sheriff's Department

X Jackson-GCRPC 09/01/00 Jackson County Sheriff's Department
TX Jasper 07/16/01 Jasper County Sheriff's Department
TX Jefferson 03/13/02 Beaumont Police Department

X Jefferson 03/13/02 Jefferson County Sheriff's Office

X Jefferson 03/13/02 Port Aruthur Police Department

TX Jim Wells - CBCOG 08/31/00 Alice Police Department

X Jim Wells - CBCOG 08/31/00 Jim Wells County Sheriff's Department
TX Johnson - NCTCOG 08/30/00 Alvarado Police Department

TX Johnson - NCTCOG 08/30/00 Burleson Police Department

X Johnson - NCTCOG 08/30/00 Cleburne Police Department

TX Johnson - NCTCOG 08/30/00 Johnson County Sheriff's Department
X Johnson - NCTCOG 08/30/00 Keene Police Department

X Kaufman - NCTCOG 08/31/00 Forney Police Department

TX Kaufman - NCTCOG 08/31/00 Kaufman County Sheriff's Department
X Kaufman - NCTCOG 08/31/00 Kaufman Police Department

TX Kaufman - NCTCOG 08/31/00 Terrell Police Department

X Kendall - AACOG 11/20/00 Boerne Police Department

TX Kendali - AACOG 11/20/00 Kendall County Sheriff's Department
X Kenedy - CBCOG 08/31/00 Kleberg Sheriffs Department

X Kleberg - CBCOG 08/31/00 Kingsville Police Department

X Kleberg - CBCOG 08/31/00 Kleberg Sheriff's Department

X Lampasas - CTCOG 05/07/02 Lampasas County Sheriff's Office

X Lavaca - GCRPC 09/01/00 Lavaca County Sheriff's Department
TX Lavaca - GCRPC 09/01/00 Yoakum Police Department

TX Lee - CAPCO 11/20/00 Lee County Sheriffs Department

X Leon - BVCOG 03/08/02 Leon County Sheriff's Office

TX Liberty - HGAC 08/31/00 Cleveland Police Department

1.¢ Liberty - HGAC 08/31/00 Dayton Police Department

TX Liberty - HGAC 08/31/00 Liberty County Sheriff's Department
TX Liberty - HGAC 08/31/00 Liberty Police Department

X Live Oak - CBCOG 09/01/00 Live Oak County Sheriff's Department
TX Llano - CAPCO 05/10/01 Llano County Sheriff's Department
X Madison - BVCOG 03/08/02 Madison County Sheriff's Office

TX McLennan 09/25/02 Hewitt Police Department

LS Mclennan 09/25/02 McGregor Police Department

X McLennan 09/25/02 Robinson Police Department

X McLennan 09/25/02 Waco Police Department

TX McLennan 09/25/02 Lacy Lakeview Police Department
TX Milam 03/25/03 Cameron Police Department

T Montgomery 03/07/02 Montgomery County Emergency Communications District
TX Navarro - NCTCOG 08/30/00 Corsicana Police Department

X Navarro - NCTCOG 08/30/00 Navarro County Sheriff's Department
X Newton 08/28/02 Newton County Sheriff's Department
X Nueces - CBCOG 08/31/00 Corpus Christi Police Department

X Nueces - CBCOG 08/31/00 NAS Corpus Christi Security PSAP
TX Nueces - CBCOG 08/31/00 Nueces County Sheriff's Department
TX Nueces - CBCOG 08/31/00 Port Aransas Police Department

X Nueces - CBCOG 08/31/00 Robstown Police Department

TX Orange 03/13/02 Orange County Sheriff's Office

X Palo Pinto 07/19/01 Mineral Wells Police Department

TX Palo Pinto 07/19/01 Palo Pinto County Sheriff's Department
TX Parker - NCTCOG 08/30/00 Parker County Sheriff's Office

TX Parker - NCTCOG 08/30/00 Springtown Police Department

TX Parker - NCTCOG 08/30/00 Weatherford Police Department

X Polk - DETCOG 08/30/00 Polk County Sheriff's Department

TX Refugio - CBCOG 08/31/00 Refugio County Sheriff's Department
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X Rockwall - NCTCOG 08/31/00 Rockwall County Sheriff's Department
TX Rockwall - NCTCOG 08/31/00 Rockwall Police Department
X San Jacinto - DETCOG 08/30/00 San Jacinto County Sheriff's Department
X San Patricio - CBCOG 08/31/00 Aransas Pass Police Department
X San Patricio - CBCOG 08/31/00 Ingleside NAS
X San Patricio - CBCOG 08/31/00 Ingleside Police Department
X San Patricio - CBCOG 08/31/00 Mathis Police Department
TX San Patricio - CBCOG 08/31/00 Portland Police Department
X San Patricio - CBCOG 08/31/00 San Patricio County Sheriffs Department
X Smith 03/20/02 Smith County Sheriffs Department
TX Smith 03/20/02 Tyler Police Department
X Somervell - NCTCOG 03/16/01 Somervell County Sheriff's Department
TX Starr 01/09/03 Rio Grande City Police Department
TX Starr 01/05/03 Roma Police department
X Tarrant 12/19/01 Arlington Police Department
X Tarrant 12/19/01 Azle Police Department
X Tarrant 12/19/01 Bedford Police Department
X Tarrant 12/19/01 Benbrook Police Department
TX Tarrant 12/19/01 Blue Mound Police Department
TX Tarrant 12/19/01 Colleyville Police Department
X Tarrant 12/19/01 Crowley Police Department
X Tarrant 12/19/01 Dalworthington Gardens Police Department
TX Tarrant 12/19/01 Euless Police Department
X Tarrant 12/19/01 Everman Police Department
1D, Tarrant 12/19/01 Forest Hill Police Department
TX Tarrant 12/19/01 Fort Worth Police Department
X Tarrant 12/19/01 Grapevine Police Department
TX Tarrant 12/19/01 Haltom City Police Department
X Tarrant 12/19/01 Hurst Police Department
TX Tarrant 12/19/01 Irving Fire Department
™ Tarrant 12/19/01 Keller Police Department
X Tarrant 12/19/01 Kennedale Police Department
X Tarrant 12/19/01 Lake Worth Police Department
TX Tarrant 12/19/01 Mansfield Police Department
TX Tarrant 12/19/01 Naval Air Station Fort Worth JRB
X Tarrant 12/19/01 North Richland Hills Police Department
X Tarrant 12/19/01 Pantego Police Department
X Tarrant 12/19/01 Richland Hills Police Department
TX Tarrant 12/19/01 River Oaks Police Department
X Tarrant 12/19/01 Saginaw Police Department
TX Tarrant 12/19/01 Sansom Park Police Department
X Tarrant 12/19/01 Southlake 911 Communications
X Tarrant 12/19/01 Tarrant County Sheriff's Department
.S Tarrant 12/19/01 Watauga Police Department
TX Tarrant 12/19/01 Westover Hills Police Department
X Tarrant 12/19/01 Westworth Village Police Department
X Tarrant 12/19/01 White Settlement Police Department
X Travis - CAPCO 11/20/00 Austin City Police Department
TX Travis - CAPCO 11/20/00 Austin/Travis EMS Office
X Travis - CAPCO 11/20/00 Lago Vista Police Department
TX Travis - CAPCO 11/20/00 Lakeway Police Department
X Travis - CAPCO 11/20/00 Pflugerville Police Department
TX Travis - CAPCO 11/20/00 Travis County Sheriff's Department
X Travis - CAPCO 11/20/00 Westlake Hills Police Department
X Tyler DETCOG 07/16/01 Tyler County Sheriff's Department
X Van Zandt - ETCOG 02/22/02 Canton Police Department
™ Van Zandt - ETCOG 02/22/02 Van Zandt County Sheriffs Department
TX Victoria - GCRPC 09/01/00 Victoria Communications Center
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X Victoria - GCRPC 09/01/00 Victoria County Sheriff's Department
X Victoria - GCRPC 09/01/00 Victoria Police Department
X Walker - HGAC 07/26/00 Huntsville Police Department
TX Walker - HGAC 07/26/00 Walker County Sheriff's Department
X Waller - HGAC 07/26/00 Brookshire Police Department
TX Waller - HGAC 07/26/00 Waller County Sheriff's Department
T Washington - BVCOG 03/14/02 Brenham Police Department
TX Wichita 10/15/02 Burkburnett Police Department
X Wichita 10/15/02 Electra Police Department
TX Wichita 10/15/02 lowa Park Police Department
X Wichita 10/15/02 Wichita Falls Police Department
X Willacy - LRGVDC 08/31/00 Raymondville Police Department
X Willacy - LRGVDC 08/31/00 Willacy County Sheriff's Office
TX Williamson - CAPCO 11/20/00 Cedar Park Police Department
TX Williamson - CAPCO 11/20/00 Georgetown Police Department
TX Williamson - CAPCO 11/20/00 Leander Police Department
TX Williamson - CAPCO 11/20/00 Round Rock Police Department
TX Williamson - CAPCO 11/20/00 Taylor Police Department
X Williamson - CAPCO 11/20/00 Williamson County Sheriff's Department
TX Wilson - AACOG 10/27/00 Wilson County Sheriff's Department
TX Wise - NCTCOG 02/13/01 Bridgeport Police Department
TX Wise - NCTCOG 02/13/01 Decatur Police Department
TX Wise - NCTCOG 02/13/01 Wise County Sheriff's Department
TX Count 305
VA Accomac 11/28/00 Eastern Shore 9-1-1 (Accomack)
VA Alexandria City 01/22/02 Alexandria City Police Department
VA Amelia 01/29/03 Amelia County Sheriff's Office
VA Arlington 11/20/01 Arlington Emergency Communication Center
VA Bedford 12/11/02 Bedford County Sheriff's Office
VA Botetourt 03/06/03 Botetourt County Sheriff's Office
VA Bristol City 04/14/03 City of Bristo!l Police
VA Carroll 04/14/03 Carroll County Sheriff's Department
VA Charles City 12/18/02 Charles City Sheriffs Department
VA Charlotte 12/13/02 Charlotte County Sheriff's Office
VA Chesapeake 08/28/00 City of Chesapeake Police Department
VA Chesterfield 06/30/00 Chesterfield Police Department
VA Colonial Heights 12/10/02 City of Colonial Heights
VA Danwville City 01/16/02 Danville Emergency Services
VA Emporia City 12/10/02 City of Emporia Police Dept.
VA Fairfax 10/25/00 Fairfax County Police Communications
VA Fauquier 06/08/01 Fauquier County Sheriff's Office
VA Franklin (County Equivalent) 01/17/03 Franklin City Police Department
VA Fredericksburg 09/30/02 City of Fredericksburg
VA Gloucester 03/01/03 Gloucester County Sheriff's Department
VA Goochland 12/12/02 Goochland County
VA Hampton 02/28/00 City of Hampton 911
VA Hanover 02/19/02 Hanover County 911
VA Henrico 06/30/00 Henrico County Police Department
VA Hopewell 10/09/02 City of Hopewell Police Department
VA Isle of Wight 12/30/02 Isle of Wight County Sheriff's Office
VA James City 11/01/01 James City 911 Dispatch
VA King William 12/20/02 Town of West Point E911
VA Lancaster 01/29/03 Lancaster County Sheriff's Office
VA Loudon 10/23/00 Loudon County 911
VA Louisa 10/01/02 Louisa County Sheriff's Department
VA Montgomery 10/03/02 Montgomery Sheriff's Office
VA Montgomery 10/03/02 Christianburg Police Department
VA New Kent 12/12/02 New Kent County Sheriff's Office
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VA Newport News 03/23/00 City of Newport News Communications Center
VA Norfolk 03/30/00 Norfolk 911 Executive Department
VA Northhampton 04/21/00 Eastern Shore 9-1-1 (Accomack)
VA Northumberland 01/29/03 Northumberiand County Board of Supervisors
VA Orange 09/30/02 Orange County Emergency Communications
VA Patrick 01/21/03 Patrick County Sheriff's Office
VA Petersburg 10/29/02 Petersburg Police Department
VA Pittsylvania 03/19/02 Pittsylvania County Sheriff's Office
VA Poquoson 12/20/02 Poquoson Police Department
VA Portsmouth 03/29/00 City of Portsmouth Communications Center
VA Powhatan 07/12/00 Powhatan County Sheriff's Office
VA Prince George 12/17/02 Prince George County Police Department
VA Prince William 10/08/02 Prince William 911 Communications
VA Pulaski 11/18/02 Pulaski County Sheriff's Office
VA Richmond 07/07/00 City of Richmond Emergency Communications
VA Roanoke 09/26/02 Roanoke City Communications Department
VA Roanoke 09/26/02 Roanoke County Police Department
VA Rockbridge 03/29/00 Rockbridge County Sheriff's Department
VA Salem City 09/26/02 Salem City Police Department
VA Shenandoah 09/26/01 Shenandoah Valley Communications Center
VA Southampton 01/02/03 Southampton County Sheriff's Office
VA Spotsylvania 09/30/02 Spotsylvania County Sheriff's Department
VA Stafford 10/03/02 Stafford County Sheriff's Office
VA Suffolk 03/29/00 City of Suffolk Police Department
VA Virginia Beach 04/13/00 Virginia Beach Communications
VA Washington 04/15/03 Washington County Sheriffs Office
VA Westmoreland 01/29/03 Westmoreland County Sheriff's Office
VA Williamsburg City 12/20/02 City of Williamsburg
VA York 02/10/00 York County Communications
VA Count 63
\2i Chittenden 07/31/02 Shelburne PD
VT Chittenden 07/31/02 VT State Police - Williston
VT Franklin 07/31/02 St. Albans PD
VT Lamoille 07/31/02 Lamoille County Sheriff's Department
VT Rutland 07/31/02 Rutland City Fire
VT Rutland 07/31/02 VT State Police - Rutland
VT Washington 07/31/02 Montpelier City Police
VT Windsor 07/31/02 Hartford PD
VT Windsor 07/31/02 Springfield PD
VT Count 9
WA Clark 12/17/02 Clark County Emergency Services
WA Grays Harbor 12/11/02 Grays Harbor Communications
WA Jefferson 12/17/02 Jefferson County Sheriff's Office Dispatch Center
WA King 12/01/98 Bellevue Police Department
WA King 12/01/98 Bothell Police Department
WA King 12/01/98 Enumclaw Police Department
WA King 12/01/98 Issaquah Police Department
WA King 12/01/98 King County Fire District 13
WA King 12/01/98 King County Sheriff's Office
WA King 12/01/98 Kirkland Police Department
WA King 12/01/98 Lake Forest Park Police Department
WA King 12/01/98 Mercer Island Department of Public Safety
WA King 12/01/98 Port of Seattle Fire Department
WA King 12/01/98 Port of Seattle Police Department
WA King 12/01/98 Redmond Police Department
WA King 12/01/98 Seattle Fire Department
WA King 12/01/98 Seattle Police Department
WA King 12/01/98 South Comm
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WA King 12/01/98 University of Washington Police Department
WA King 12/01/98 Valley COM

WA King 12/01/98 Washington State Patrol

WA Pierce 10/15/99 Bonney Lake Police Department

WA Pierce 10/15/99 Buckley Police Department

WA Pierce 10/15/99 Fife Police Department

WA Pierce 12/17/02 Firecom

WA Pierce 10/15/99 Fort Lewis Communications Center

WA Pierce 12/17/02 LESA .

WA Pierce 12/17/02 McChord AFB Fire Dept.

WA Pierce 10/15/99 Puyallup City Communications

WA Pierce 10/15/99 Sumner Police Department

WA Pierce 12/17/02 Mt. Rainier National Park Communications Center
WA Pierce 10/15/99 Washington State Patrol

WA San Juan 12/19/02 San Juan Sheriff Department

WA Spokane 02/01/99 Spokane County Combined Fire Dispatch

WA Spokane 02/01/99 Spokane County Emergency Communications
WA Thurston 07/22/99 Thurston County Department of Communications
WA Thurston 07/22/99___|Washington State Patrol

WA Stevens 12/17/02 Stevens County 911

WA Whatcom 12/17/02 What-Comm Communications Center

WA Count 39

Wwv Roane 01/30/03 Roane County Telecom Center

WV Count 1

WY Albany 12/18/02 Albany County Sheriff Office

WY Natrona 12/19/02 Casper Police Department

wyY Sweetwater 12/04/02 Sweetwater County Management Agency

WY Count 3

Grand Count 1831
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State |County Requesting Entity Request Date Status’ In-Service Date Comments
Milestones: 1-MSC Configuration 2-Cell Site Sector & RF Data 3-SS7 Gateway 4-MSC Integration 5-Traffic Plans 6-Voice Trunks
Note: Front-End Milestones
1 - MCS Configuration - Information provided by VZW on their
MSC location, signalling, contacts, etc.
2 - Cell Site Sector & RF - Defines the MSC and individual cell
site sector footprint. Required to engineer and coordinate PSAP
boundaries
3 - SS7 Gateway - Required to Signal between the MSC and the
Wireless 911 Service Provider SCP.
4 - MSC Integration - Tests the signalling between the MSC and
*the Wireless 911 Service Provider's SCP
5 - Traffic Plans - Engineered by the Wireless 911 Service
Provider to coordinate with the PSAP, load the MSAG to the AL
Database, and load to the databases associated with the SCP
6 - Voice Trunks - MSC to S/R must be in-place to deploy WES-1-
1 Phase | service
AR _|Crittenden City of West Memphis Police Department 02/27/03 1,3-6 Complete Aug-03 VZW actively deploying
AZ |Pinal Department of Administration, 9-1-1 Office 11/5/02 1-4 Complete May-03 VZW actively deploying
- CA _|Statewide Department of General Services-Telecommunications Div & HP 3/30/01 Dec-03 VZW actively deploying- Negotiated Target Date 12/31/03
CO ]Archuleta Archuleta County Board of Commissioners 117103 1-4 Complete Jul-03 VZW actively deploying
CO _|Custer Custer County Sheriff's Office 11/6/02 1,3,4 Complete May-03 VZW actively deploying
DC_|District of Columbia Govermnment of the District of Columbia 1/22/03 1,3,4 Complete Nov-03 VZW actively deploying- Negotiated Target Date- 11/01/03
FL |Hemando Hemando County Sheriff's Department 7/31/00 1-6 Complete May-03 Awaiting PSAP Action- Negotiated Target Date- 5/31/03
FL |Highlands Highlands County Board of Commissioners 3/1/01 1-6 Complete Apr-03 VZW actively deploying- Negotiated Target Date- 4/30/03
FL jHilisborough Hilisborough Board of County Commissioners 9/27/01 1-6 Complete Apr-03 VZW actively deploying- Negotiated Target Date- 4/30/03
FL |Lake Lake County Sheriff's Department 8/10/00 1-6 Complete TBD Awaiting PSAP action
FL |Leon Leon County Sheriff's Department 10/24/00 1-6 Complete Aug-03 Awaiting PSAP action- Negotiated Target Date- 8/31/03
FL |Madison Madison County 911 8/21/00 1-4 Complete Apr-03 VZW Actively Deploying- Negotiated Target Date- 4/30/03
FL__IPasco Pasco County Emergency Communications Division 10/2/00 1-4 Complete Apr-03 VZW actively deploying- Negotiated Target Date -4/30/03
FL [Pinellas 911 Emergency Communications 8/10/00 1-4 Complete Apr-03 VZW actively deploying- Negotiated Target Date -4/30/03
FL |Polk Polk County Board of County Commissioners 2/5/87 1-5 Complete Apr-03 VZW actively deploying- Negotiated Target Date -4/30/03
FL |Wakulla Wakulla County 911 12/31/01 1-5 Complete Apr-03 Awaiting wireless carrier action- Negotiated Target Date -4/30/03
GA [Bamow Barrow County Central Communications 4/2/03 1,3,4 Complete Oct-03 VZW actively deploying
GA _|Bullock Bulloch County Public Safety 11/20/02 1-4 Complete May-03 VZW actively deploying
GA |Chatham Savannah Police Department 2/20/03 1,3,4 Complete Aug-03 VZW actively deploying
GA _|Eardy Early-Calhoun E-911 3/27/03 1,3,4 Complete Sep-03 VZW actively deploying
GA |Fayette Fayette County E911 Communications 3/5/03 1,3,4 Complete Sep-03 VZW actively deploying
GA _|Giynn Glynn County Police Department 8/19/02 1-4 Complete May-03 VZW actively deploying- negotiated target date- 5/31/03
GA |Lee Lee County Central Communications 08/03/98 1-4 Complete May-03 VZW actively deploying- negotiated target date- 5/31/03
GA |Liberty Liberty County 911 08/06/98 1-4 Complete 2QTRO3 VZW actively deploying- negotiated target date- 2QTR03
GA _|McDuffie McDuffie County Communications 8/27/02 1-5 Complete May-03 VZW actively deploying- Negotiated Target Date- 5/31/03
GA |Monroe Monroe County Sheriff's Office 3/19/03 1,3,4 Complete Dec-03 Awaiting PSAP action- Negotiated Target Date- 12/31/03
GA |Muscogee Muscogee County Public Safety 1/24/03 1,3,4 Complete Jui-03 VZW actively deploying
GA |Richmond Augusta-Richmond 911 12/19/02 1,3,4 Complete Jun-03 VZW actively deploying
GA |Wayne Wayne County 911 7/10/01 1-5 Complete May-03 VZW actively deploying- Negotiated Target Date- 5/31/03
ID_|Ada Ada County Sheriff's Office 4/2/01 1-2 Complete TBD Awaiting PSAP action
IL  jCook Village of Hillside Police Department 1/24/03 1-4 Complete Jul-03 VZW actively deploying
I.__|Douglas Douglas County 911 ETSB 3/18/03 TBD Sep-03 VZW actively deploying
L [Jasper Jasper County £9-1-1 6/14/01 1- 6 Complete Apr-03 VZW Actively Deploying- Negotiated Target Date- 4/30/03
34 0f 43

4/29/2003




Verizon Wireless E9-1-1 Phase |

In-Progress Requests

April 15, 2003

Attachment B

Milestone Anticipated
State [County Requesting Entity Request Date Status’ In-Service Date Comments
Milestones: 1-MSC Configuration 2-Cell Site Sector & RF Data 3-SS7 Gateway 4-MSC Integration 5-Traffic Plans 6-Voice Trunks
IL_{Massac Massac County Detention Center 5/17/01 1-5 Complete Jun-03 Awaiting PSAP action-Negotiated Target Date 6/30/03
IL  |McDonough McDonough County Communications Center 1/4/01 1-6 Complete Apr-03 VZW actively deploying- Negotiated Target Date- 4/30/03
IL_{MclLean McLean ETSB 7/5/02 1-4 Complete Apr-03 VZW Actively Deploying- Negotiated Target Date- 4/30/03
KY |Hopkins Hopkins County Central Dispatch 4/3/97 1-4 Complete Aug-03 VZW actively deploying- Negotiated Target Date- 8/31/03
MD |Baltimore Baltimore County 8-1-1 Communications Center 12/12/02 TBD Jun-03 VZW actively deploying
MD |Carroli Carroll County Office of Public Safety 2/27/03 1,3,4 Complete Aug-03 VZW actively deploying
MD |Cecil Cecil County Department of Emergency Services 2/28/03 1,3,4 Complete Aug-03 VZW actively deploying
MD [Dorchester Dorchester County 9-1-1 Emergency Communication 3/7/03 1,3,4 Complete Sep-03 VZW actively deploying
MD |Kent Kent County Emergency Management Agency 3/14/03 1,3,4 Complete Sep-03 VZW actively deploying
MD |Queen Anne's Department of Emergency Service 3/28/03 1,3,4 Complete Sep-03 VZW actively deploying
MD |Somerset Somerset County Department of Emergency Services 3/14/03 1,3,4 Complete Sep-03 VZW actively deploying
MD |St. Mary's St. Mary's County Department of Emergency Communications 2/6/03 1,3,4 Complete Aug-03 VZW actively deploying
MI  [Multiple Michigan Communications Director's Association 8/16/00 1-6 Complete May-03 VZW Actively Deploying- Negotiated Target Date-5/15/03
MI  |Kent Department of State Police 5/23/01 1-6 Complete May-03 VZW Actively Deploying- Negotiated Target Date-5/15/03
MI |Oakland Oakland County Sheriff's Department 8/14/00 1-6 Complete May-03 VZW actively deploying
Ml Wayne Detroit Police Department 3/16/01 1-6 Complete Apr-03 VZW actively deploying- Negotiated Target Date- 4/30/03
MN {Statewide Department of Administration for the State of Minnesota 4/6/01 1-6 Complete May-03 Awaiting PSAP action- Negotiated Target Date- 5/1/03
MO |Andrew ACCD 911 Board 7/12/02 1-5 Complete 2QTRO3 Awaiting PSAP action- Negotiated Target Date- 2QTR03
MO |Cape Girardeau Cape Girardeau County Enhanced 911 8/6/02 1-4 Complete TBD Awaiting PSAP action
MO _|St. Louis St. Louis County Police Dept. 4/27/01 1-4 Complete 18D Awaiting PSAP action
MS |Yalobusha Yalobusha County E-811 3/3/03 1-2 Complete Aug-03 VZW Actively Deploying
'NC_|Cherokee Cherokee County 911 Operations 10/27/00 1-5 Complete Jun-03 Awaiting PSAP action- Negotiated Target Date- 6/30/03
NC |[Multiple The Eastern Band of Cherokee Indians 12/4/02 1-5 Complete Jun-03 Awaiting wireless carrier action
NC |Cleveland Kings Mountain Police Department 12/3/02 1-5 Complete Jun-03 Awaiting PSAP action
NC |Clay Clay County Sheriff's Communications 8/28/00 1-5 Complete Jun-03 Awaiting PSAP action- Negotiated Target Date- 6/30/03
NC |Jackson Jackson County Emergency Communications 2/22/01 1-5 Complete 2QTR0O3 Awaiting PSAP action- Negotiated Target Date- 2QTR03
NC |Macon Macon County Communications 8/21/00 1-6 Complete Apr-03 Awaiting PSAP action- Negotiated Target Date- 4/30/03
NC |Madison Madison County Emergency Communications 1/8/02 1-4 Complete Jun-03 Awaiting PSAP action- Negotiated Target Date- 6/30/03
NC _|McDowell McDowell County Emergency Operations 1/23/97 1-5 Complete Apr-03 Awaiting MPC Vendor action- Negotiated Target Date- 4/30/03
NC |Transyivania Transylvania County Communications 12/1/99 1-5 Complete May-03 Awaiting 911 Service Provider action- Negotiated Target Date- 5/31/03
NC jUnion Union County Communications Department 2/7197 1-5 Complete Apr-03 Awaiting 911 Service Provider action- Negotiated Target Date- 4/30/03
NJ |Statewide Office of Information Technology 7/9/97 1-6 Complete Jul-03 Awaiting PSAP action- Negotiated Target Date- 7/03
NM |Statewide State of New Mexico 12/20/02 1-2 Complete Jun-03 VZW Actively Deploying
NV {Clark Henderson PD 4/11/01 1-6 Complete TBD Awaiting PSAP action
NY _|Clinton Office of Emergency Services 4/11/03 1-3 Complete Oct-03 VZW actively deploying
NY |Cortiand Office of the Sheriff 6/20/02 1-3 Complete TBD Awaiting PSAP Action
NY |Erie Erie County Sheriff's Office 7/5/00 1-3 Complete TBD Awaiting PSAP action
NY_]Fulton Office of the Sheriff 2/20/03 1-3 Complete TBD Awaiting PSAP Action
NY _|Montgomery Montgomery County Sheriff's Office 1/15/00 1-3 Complete TBD Awaiting PSAP action
NY |Niagra Niagra County Sheriff's Office 1/15/00 1-3 Complete TBD Awaiting PSAP action
NY |Oswego Oswego County Enhanced 911 10/31/02 1-3 Complete Jun-03 VZW Actively Deploying- Negotiated Target Date-6/30/03
NY |Rockland Office of Fire and Emergency Services 1/15/00 1-3 Complete TBD Awaiting PSAP action
NY |Rockiand Town of Clarkstown 1/15/02 1-3 Complete TBD Awaiting PSAP action
NY _|Suffolk Suffolk County Police Department 5/16/02 1-5 Complete Apr-03 Awaiting PSAP action- Negotiated Target Date- 4/27/03
NY jUlster County of Ulster Emergency Communications 3/17/03 1-2 Complete Sep-03 VZW actively deploying
NY |Warren Warren County Sheriff's Office 4/11/03 1-3 Complete Oct-03 VZW actively deploying
OH |Ashtabula Ashtabula County 911 11/18/02 1-4 Complete May-03 VZW Actively Deploying
OH |Butler Oxford Police Department 8/6/97 1-4 Complete May-03 Awaiting PSAP action- Negotiated Target Date-5/31/03
OH _|Clermont Clermont County Communications Center 8/6/97 1-4 Complete 2QTR0O3 Awaiting legaliregulatory action- Negotiated Target Date- 2QTR03
OH |Miami Miami County Communication Center 8/13/01 1-2 Complete Jun-03 Awaiting legal/regulatory action- Negotiated Target Date- 6/30/03
PA |Chester The County of Chester Department of Emergency Services 3/11/03 1-2 Complete Sep-03 VZW actively deploying
PA _|Crawford Crawford County Office of Emergency Services 3/26/02 1-4 Complete Jun-03 Awaiting PSAP action- Negotiated Target Date- 6/30/03
350f43 4/29/2003




Verizon Wireless E9-1-1 Phase |

In-Progress Requests

Attachment B

April 15, 2003
Milestone Anticipated
State [County Requesting Entity Request Date Status' In-Service Date Comments
Milestones: 1-MSC Configuration 2-Cell Site Sector & RF Data_3-587 Gateway 4-MSC Integration 5-Traffic Plans 6-Voice Trunks
PA |Dauphin Dauphin County 911 11/15/02 1-5 Complete May-03 VZW Actively Deploying
PA |Lancaster Lancaster County Sheriff's Office 3/8/02 1,3-6 Complete Apr-03 VZW Actively Deploying- Negotiated Target Date- 4/30/03
SC {Bamburg Bamburg County Emergency Services 9/30/02 1-4 Complete Jun-03 VZW Actively Deploying- Negotiated Target Date- 6/30/03
SC [Fairfield Fairfield County 911 11/12/98 1-5 Complete Jun-03 VZW Actively Deploying- Negotiated Target Date- 6/30/03
SC |Greenwood Greenwood County E911 7/31/99 1-5 Complete TBD Awaiting PSAP action
SD |Pennington Pennington County ESCC 9/30/01 1-5 Complete TBD Awaiting PSAP action
TN |Statewide Tenr Emergency Communications Board 12/21/99 1-6 Complete Apr-03 VZW actively deploying-Negotiated target Date- 4/30/03
TX |Dallas Farmers Branch Police Department 12/3/02 1-4 Complete Jun-03 VZW actively deploying
TX |Dallas City of Lancaster 3/20/03 TBD Sep-03 VZW actively deploying
TX |ElPaso El Paso 911 8/16/00 1 Complete TBD Awaiting PSAP Action
TX |Medina Medina County 9-1-1 District 10/3/02 1-4 Compiete Jun-03 VZW actively depioying- Negotiated Target Date -6/30/03
VA _|Alleghany County of Alleghany 6/4/02 1-5 Complete Apr-03 Awaiting PSAP action- Negotiated Target Date- 4/30/2003
VA |Augusta County of Augusta Emergency Operations Center 12/9/02 1 Complete Jun-03 VZW actively deploying
VA _|Brunswick County of Brunswick 3/17/03 1-5 Complete TBD Awaiting 911 Service Provider Action
VA |Buchanan Buchanan County 911 10/28/02 1-2 Complete Apr-03 VZW Actively Deploying
VA ]Caroline County of Caroline 6/25/02 1-5 Complete TBD Awaiting 9-1-1 Service Provider action
VA _|Covington City of Covington 5/1/02 1-5 Complete Apr-03 Awaiting 9-1-1 Service Provider action- Negotiated Target Date- 4/30/03
VA |Cumberland Cumberland County 811 1/13/03 1,3-6 Complete Jul-03 VZW actively deploying
VA |Floyd County of Floyd Emergency Services 12/16/02 1 Complete 18D Awaiting PSAP Action
VA |Franklin Franklin County 911 11/20/02 1-5 Complete May-03 VZW Actively Deploying
VA _|King George King George County E-911 3/13/03 TBD Sep-03 VZW Actively Deploying
VA |King William King William County Sheriff's Office 11/20/02 1,3-6 Complete May-03 VZW Actively Deploying
VA |Lunenburg Lunenburg County Sheriff 1/13/03 1-3 Complete Jul-03 Awaiting 9-1-1 Service Provider action
VA [Mecklenburg Meckienburg County E911 1/22/03 1-5 Complete TBD Awaiting 9-1-1 Service Provider Action
VA IMiddlesex Middlesex County Sheriff's Office 11/20/02 1-6 Complete May-03 Awaiting 911 Service Provider Action- Negotiated Target Date- 5/15/03
VA |Montgomery Town of Blacksburg 12/18/02 1-6 Complete Jun-03 VZW Actively Deploying
VA |Nottoway Nottoway County Board of Supvrs. 2/25/02 1-5 Complete TBD Awaiting PSAP Action
VA |Prince Edward Town of Farmville 1/23/03 1,3-5 Complete Jul-03 Awaiting PSAP action
VA |Radford Radford City 12/18/02 1,3-6 Compiete Jun-03 VZW actively deploying
VA |Roancke Town of Vinton 5123102 1-6 Complete T8D Awaiting PSAP action
VA [Staunton City of Staunton 12/17/02 1-6 Complete Jun-03 VZW actively deploying
VA |Surry County of Surry Sheriff's Office 11/16/01 1-5 Complete TBD Awaiting 9-1-1 Service Provider Action
VA [|Wise Wise County Sheriff's Office 9/9/02 1-3 Complete T8D Awaiting PSAP Action
WA |Chelan Chelan County Sheriff 12/12/02 1 Complete Jun-03 VZW actively deploying
WA [Clalilam Clallam County Sheriff's Department 9/30/02 1-5 Complete Jun-03 VZW actively deploying- Negotiated Target Date- 6/30/03
WA |Douglas Douglas County Sheriff 10/24/02 14 Complete May-03 VZW actively deploying- Negotiated Target Date- 5/03
WA |Ferry Ferry County Sheriff's Office 12/2/02 1-2 Complete May-03 VZW actively deploying
WA _|Franklin Franklin County E-911 1/8/03 TBD Jul-03 VZW actively deploying
WA liIsland Island County Emergency Services Communications Center 9/10/02 1,3,4 Complete May-03 VZW actively deploying
WA |Kitsap CENCOM 12/2/102 1-4 Complete May-03 VZW actively deploying
WA |Mason Shelion Police Department Communications Division 9/12/02 1-5 Complete Jun-03 VZW actively deploying- negotiated target date- 6/30/03
WA |Okanogan Okanogan County Sheriff's Office Dispatch Center 10/31/02 1-5 Complete Apr-03 VZW actively deploying
WA |Pend Oreille Pend Oreille County Department of Emergency Management 11/8/02 1-2 Complete May-03 VZW actively deploying
WA |Skagit Skagit County 911 2/24/00 1-4 Complete Jun-03 VZW actively deploying- Negotiated Target Date-6/03
WA |Snohomish SNOCOM 7/20/01 1-4 Complete Apr-03 VZW actively deploying- Negotiated Target Date- 4/30/03
WA |Thurston Thurston County Department of Communications 8/30/02 1-4,6 Complete May-03 VZW actively deploying- Negotiated Target Date- 5/31/03
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AL |Cullman Cullman County E-911 03/31/03 Bell South 4
AL {Limestone Limestone County Emergency Management 03/19/03 Bell South 2
AL IMadison Huntsville-Madison County 9-1-1 04/11/03 Bell South 1
AL |Mobile Mobile County Communications District 04/09/03 Bell South 1
AL {Shelby Shelby County 9-1-1 03/26/03 Bell South 1
FL |Charlotte Charlotte County Sheriff's Office 12/18/02 Sprint 1
FL [Dade Metro-Dade Police Department 04/08/03 Bell South 6
FL |Marion Marion County 911 12/20/02 Sprint 2
FL {Nassau Nassau County 911 04/03/03 Bell South 1
FL |Orange Orange County E 911 Systems 04/03/03 Bell South 10
FL |St. Johns St. Johns County Sheriff's Office 04/10/03 Bell South 2
FL |[Sumter Sumter County 911 12/19/02 ~ Sprint 1
GA _|Coweta Coweta County Emergency Management/911 03/18/03 Bell South 1
IL__|Barrington Village of Barrington Hills 11/22/02 SBC 1
IL _|Bond Bond County lllinois E911 11/22/02 SBC 1
IL  [Clinton Clinton County 9-1-1 12/18/02 SBC 1
IL  |Cook Lansing Police Department 03/14/03 SBC-Ameritech 1
IL__ ]Cook Cook County ETSB 04/01/02 SBC-Ameritech 1
IL  |Cook Northbrook Police Department 12/02/02 SBC-Ameritech 1
IL  |Cook Northfield ETSB 12/03/02 SBC-Ameritech 1
IL  |Cook Village of Glenview 12/18/02 SBC-Ameritech 1
IL_ |{Cook Village of Wheeling 12/18/02 SBC-Ameritech 1
IL__ [Knox Galesburg/Knox Co ETSB 03/18/03 Ameritech 1
IL  |Peoria Peoria County ETSB 03/31/03 SBC-Ameritech 4
IL St Clair St. Clair County 911 10/01/01 SBC-Ameritech 10
IN |Saint Joseph Saint Joseph County Police 04/10/03 SBC-Ameritech 5
IL  |Tazewell East Peoria Police Department 03/31/03 Gallatin River 4
IN _|Allen Allen County Sheriff's Department 11/22/02 Verizon 3
IN |Bartholomew Bartholomew County Emergency Operations Center 12/16/02 SBC-Ameritech 1
IN _|Blackford Blackford County Sheriff's Department 12/17/02 SBC-Ameritech 1
IN _|De Kalb DeKalb County Sheriff Department E9-1-1 11/22/02 Verizon 1
IN__ {Dearborn Dearborn County Communications 12/20/02 __Sprint 1
IN__ |Delaware Delaware County 911 12/17/02 SBC-Ameritech 1
IN __|Elkhart Elkhart County Public Safety Communications Center 03/24/03 Verizon 1
IN |Greene Greene County Sheriff's Department 03/05/03 SBC-Ameritech 2
IN [Hancock Hancock County Sheriff's Office 12/30/02 SBC-Ameritech 1
IN |Howard Kokomo Police Department 12/30/02 SBC-Ameritech 1
IN |Jefferson Jefferson County 911 11/25/02 Verizon 3
IN |Johnson Johnson County Sheriff's Department 12/30/02 SBC-Ameritech 3
IN__|Knox Knox County 01/15/03 SBC-Ameritech 1
IN _|Kosciusko Kosciusko Communication Center 03/17/03 _Sprint 1
IN |Lagrange Lagrange County Communications 03/18/03 Sprint 1
IN |Lake Lake County Sheriff 10/01/01 SBC-Ameritech 9
IN {Madison Sheriff of Madison County 12/19/02 SBC-Ameritech 4
IN _|Marion Metropolitan Emergency Communications Agency 12/30/02 SBC-Ameritech 7
IN [Marshall Marshall County Sheriff's Office 12/30/02 Sprint 1
IN  |Monroe B[oomington/Monroe County, Indiana Central Emergency 12117/02 SBC-Ameritech 3
Dispatch Center

IN  |Newton Newton County Police Department 12/30/02 Sprint 2
IN__ |Scott Scott County Emergency Management Agency 11/22/02 Verizon 1
IN |Starke Starke County Sheriff's Department 12/19/02 Sprint 1
IN |Steuben Steuben County Public Safety Communications 03/21/03 SBC-Ameritech 1
IN_ |Sullivan Sullivan County 911 12/11/02 Verizon 1
IN |Tippecanoe Tippecanoe County Sheriff's Department 11/22/02 Verizon 4
IN |Vigo Vigo County 911 11/21/02 Verizon 2
IN__ [Wells City Of Bluffton 12/16/02 SBC-Ameritech 1
KY |Daviess Daviess County Sheriff's Department 03/05/03 Bell South 1
KY [Henderson Henderson City/County Emergency Communications 03/18/03 Bell South 1
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KY ITri Trigg County 911 03/12/03 Bell South 1
MN jHennepin City of St. Louis Park PD 04/08/03 Qwest 12
MN Statewide 04/09/03 Qwest 28
MO [Multiple Mid-America Regional Council 03/21/03 SBC 32
MO |Scott Scott County E911 03/21/03 SBC 1
MS |Jackson Jackson County ECD 04/11/03 Bell South 5
NC [Catawba Catawba County 9-1-1 04/03/03 Bell South 3
NC |Cumberiand Fayetteville Communications 03/27/03 __Sprint 2
NC |Davidson Davidson County Emergency Communications 03/11/03 Bell South 1
NC |Forsyth Winston Salem Police Department 03/18/03 Bell South 2
NC |Forsyth Forsyth County 9-1-1 03/18/03 Bell South 1
NC |Gaston Gaston County 911 Communications Center 03/26/03 Bell South 1
NC |{Guilford Guilford County Emergency Communications Center 03/05/03 Bell South 2
NC |Guilford City of High Point 03/07/03 Bell South 1
NC |Haywood Haywood County Emergency Operations Center 03/26/03 Bell South 1
NC {lredell iredell County Emergency Communications 03/26/03 Bell South 1
NC |Lincoin Lincoln County Sheriff's Office 0327/03 Bell South 1
NC |Meckienburg Charlotte-Mecklenburg Police Department 03/14/03 Bell South 4
NC |Randolph Randolph County Emergency Services 03/11/03 Sprint 1
NC |Rowan Rowan County Department of Communications 03/14/03 Bell South 1
NC |Stanly Stanly County E-9-1-1 Emergency Communications 03/26/03 Bell South 1
NC [Wake Raleigh-Wake County Emergency Communciations 03/25/03 Bell South 2
NC [Watauga Watauga County Department of Planning & Inspections 03/19/03 Bell South 4
NY [Cattaraugus Cattaraugus County Sheriff's Office 12/18/02 Verizon 1
NY |Genesee Genesee County Public Safety Answering Point 12/18/02 Verizon 1
NY |Onondaga Department of Emergency Communications 01/10/03 Verizon 1
NY |Orleans Orleans County Public Safety Answering Point 03/21/03 Verizon 1
NY |Schenectady New York State Police 12/19/02 Verizon 1
OH |Delaware Delaware County Emergency Services 07/16/02 Verizon 1
PA |Delaware County |Delaware County 911 09/10/02 Verizon 1
PA |Erie Erie County Emergency Management Agency 08/31/02 Verizon 1
PA {York York County 9-1-1 Communications 03/14/03 Verizon 1
Rl _|Statewide E9-1-1 Uniform Emergency Telephone System 04/15/02 Verizon 42
SC |Greenville Greenville County Office of E911 04/10/03 Bell South 7
SC_ |Spartanburg Spartanburg County Office of Emergency Services 01/07/03 Bell South 1
TN |State Tennessee Emergency Communications Board 12/27/02 SALI 11
TX |Bexar Bexar Metro 9-1-1 Network District 12/04/02 SBC 14
TX |Dallas City of Dallas 01/31/03 SBC 12
TX |Dallas Richardson Police Department 11/25/02 SBC 1
TX |Denton Denco Area 9-1-1 District 12/23/02 Verizon 7
TX |Galveston Galveston County ECD 11/06/02 SBC 8
TX |Harris Greater Harris County ECD 06/13/02 SBC 43
TX _|Montgomery Montgomery County ECD 02/28/03 SBC 4
TX |Nueces City of Corpus Christi 04/10/03 SBC 1
TX |Tarrant Tarrant County 9-1-1 District 11/15/02 SBC 33
VA Q‘;‘;‘:{;‘;ﬂ‘ton Eastern Shore of Virginia 9-1-1 Commission 12/10/02 Verizon 2
VA |Chesterfield Chesterfield Police Department 12/09/02 Verizon 1
VA |Henrico County of Henrico Division of Police 08/09/02 Verizon 2
VA _|Independent City |City of Roanoke 03/03/03 Verizon 1
VA _[Independent City |Hampton, City of - Division of Police 04/22/02 Verizon 1
VA lindependent City |James City County 05/15/02 Verizon 1
VA [Independent City [City of Newport News 05/17/02 Verizon 1
VA [Iindependent City |Norfolk, City of - Office of the City Manager 05/17/02 Verizon 1
VA |Independent City |Suffolk, City of - Police Department 05/20/02 Verizon 1
VA jindependent City |City of Richmond 08/09/02 Verizon 1
VA |Iindependent City |City of Portsmouth 08/06/02 Verizon 1
VA |Independent City |Chesapeake, City of-Department of Police 11/05/02 Verizon 1
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VA lindependent City {Salem Police Department 11/22/02 Verizon 1
VA [Independent City Virginia Bgach, City of- Department of Communications 12/20/02 Verizon 1
& Information Technology
VA |Rockbridge Rockbridge Regional Public Safety Communications Ctr 01/31/03 Sprint 1
VA |York Department of Fire and Life Safety 04/08/02 Verizon 1
VT |Statewide Enhanced 9-1-1 Board 11/07/02 Verizon 9
Totals | 455
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Request 911 Service
State |County PSAP Date Milestone Status Provider (LEC) Comments

AL Baldwin Baldwin County ECD 04/30/01 |1-4,6,7 Complete |Bell South Deployment in Progress; negotiated target date 4/30/03
AL Calhoun Calhoun County 911 03/20/03 [1-3 Complete Bell South Deployment in Progress
AL Colbert Colbert County E911 03/09/03_11-3 Complete Bell South Deployment in Progress

Deployment in Progress; Acquisition Market - pending
AL Dale Ozark-Dale County E-911, Inc. 09/01/02 |1-4 Complete Bell South CDMA conversion, 2Q 03
Al Elmore Eimore County E9-1-1 08/01/02 11-4 Complete Bell South Deployment in Progress; negotiated target date 5/15/03
AL Etowah Etowah County Communications 03/16/03 |1-3 Complete BellSouth Deployment in Progress
AL Jefferson City of Tarrant 11/10/99 |1-4,6,7 Complete |Beli South Deployment in Progress; negotiated target date 2Q 03
AL Jefferson Hoover Police Department 09/27/01 |1-4,6,7 Complete |Bell South Deployment in Progress; negotiated target date 2Q 03
AL Walker Walker County 9-1-1 01/19/03 ]1-3 Complete BellSouth Deployment in Progress

Department of General Services- . . ;
CA Los Angeles Telecommunications Division 03/30/01 |1-4,6,7 Complete SB(_:—PacBeII / Deployment in Progress; negotiated target date through
e Ly Verizon 2003
& California Highway Patrol

CA gg‘ irg::izgoc’f Emergency Communications Department 07/31/01 |1-4,6,7 Complete [SBC-PacBell Deployment in progress - negotiated target date 2Q '03
Cco Boulder iﬁrAﬂz:yReglonal Emergency Telephone Service 06/19/01 |1-4 Complete Qwest Deployment in progress - negotiated target date 2Q '03
Cco Larimer Larimer Emergency Telephone Authority 05/08/01__|1-4 Complete Qwest Deployment in progress - negotiated target date 4/30/03
CO Eipaso /Teller Arapahoe County E-911 04/09/02 |1-4 Complete Qwest Deployment in progress - negotiated target date 4/30/03
Cco Archuleta Office of County Commissioners 01/16/03 _]{1-4 Complete Qwest Deployment in progress - negotiated target date 2Q '03
CcO Summit Summit County Communications Center 09/24/02 {1-4 Complete Qwest Withdrawn
CT All Department of Public Safety 07/19/01 [1-4,6,7 Complete |SBC Deployment in Progress; negotiated target date 6/30/03
DC District Government of the District of Columbia 01/21/03 _11-3 Complete Verizon Deployment in Progress
FL Alachua Department of Fire/Rescue Services 03/20/03 |1-4 Compiete BellSouth Deployment in Progress
FL Bay Bay County Department of Emergency Services |10/30/02 [1-4 Complete BellSouth Deployment in Progress
FL Brevard Information and Communication Systems 10/08/01 |1-4,6,7 Complete |Bell South Deployment in Progress; negotiated target date 4/30/03
FL Hilisborough Hilisborough Board of County Commissioners 09/27/01 _|2-4 Complete BellSouth Deployment in Progress; negotiated target date 9/03
FL Lee Lee County Division of Public Safety 09/28/01 {1-4,6,7 Complete | Sprint Deployment in Progress; negotiated target date 2Q 03
FL Madison Madison County 911 Addressing Office 12/25/02 |1-4 Complete BellSouth Deployment in Progress
FL Okeechobee Okeechobee County E-911 10/21/02 _|1-4 Complete BeliSouth Deployment in Progress; negotiated target date 4/30/03
FL Palm Beach West Palm Beach 04/06/01 {1-4,6,7 Complete |Bell South Deployment in Progress; negotiated target date 4/30/03
FL Sarasota Sarasota County 911 03/06/03 §1-4 Complete BellSouth Deployment in Progress
FL Seminole Emergency Communications/E911 Division 12/05/01 |1-4,6,7 Complete |Bell South Deployment in Progress; negotiated target date 4/30/03
FL Volusia Volusia County Sheriff's Office 06/20/01 |1-4,6,7 Complete |Bell South Deployment in Progress; negotiated target date Dec. '03
GA Clayton City of Morrow 09/21/01_11-4,7 Complete ]Bell South Deployment in Progress; negotiated target date 2Q 03
GA Dekalb Dekalb County Communications 01/15/03 |14 Complete BeliSouth Deployment in Progress
GA Douglas Douglas County 911 03/14/02 ]1-4,7 Complete |Bell South Deployment in Progress, negotiated target date 6/30/03
GA Fannin Fannin County 911 02/11/03 j1-4 Complete BellSouth Deployment in Progress
GA Hart Hart County Emergency Medical Service 07/11/02_[2 Complete Bell South Deployment in Progress; negotiated target date 4/30/03
GA Polk Polk County 9-1-1 09/19/02 [1-4,7 Complete |Bell South Deployment in Progress; negotiated target date 4/30/03
GA Rockdale City of Conyers 07/20/01 _|1-4,7 Complete |Bell South Deployment in Progress; negotiated target date 4/30/03
GA Rockdale Department of 911 Communications 04/04/01 _11-4,7 Complete |Bell South Deployment in Progress; negotiated target date 4/30/03
GA Union Union County 911 Center 01/14/03 |14.Camplete BellSouth Deployment in Progress
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L Cook Chicago Office of Emergency Communications  {07/31/00 [1-4,6-7 Complete [SBC-Ameritech g:‘gmf:;g‘gpge - Network overtay solution installed;
L Cook Franklin Park Police Department 02/06/03 |1-3 Complete Ameritech Deployment in Progress
IL Cook Village of Hillside 01/23/03 |1-3 Complete Ameritech Deployment in Progress
IL Cook Orland Joint ETSB 02/14/02 |1-4,6-7 Complete |Ameritech Deployment in Progress; negotiated target date 4/30/03
L Cook Village of Schaumburg Police Department 11/13/00 |1-4,6-7 Complete | Ameritech Deployment in Progress; negotiated target date 2Q 03
L Jefferson Jefferson County ETSB 06/12/00 |1-4,6-7 Complete [Ameritech Deployment in Progress; negotiated target date 2Q 03
L Lake Village of Vernon Hills 06/12/01 |1-4,6-7 Complete |Ameritech Deployment in Progress; negotiated target date 4/30/03
i Madison Madison County ETSB 09/13/00 |1-4,6-7 Complete |Ameritech Deployment in Progress; negotiated target date 2Q 03
L Randolph Randolph County 911 02/21/02 |1-4,6-7 Complete [Verizon Deployment in Progress; negotiated target date 2Q 03
iL Rock Island Rock Island County 11/16/00 |1-4,6 Complete |Ameritech Deployment in Progress; negotiated target date 4/30/03
L Sangamon gaer\éamn‘l‘z:t(:ounty Emergency Telephone System 01/05/03 ]1-4 Complete Ameritech Depioyment in Progress
L - Cook SouthCom Combined Dispatch 12/27/02__|1-4 Complete Ameritech Deployment in Progress
IL Will Will County 9-1-1 Emergency Telephone System {09/23/02 |14, 7 Complete |Ameritech Deployment in Progress; negotiated target date 4/30/03
L Lake Zion PD 01/06/03 |1-4 Complete Ameritech Deployment in Progress
IN Clark Clark County Enhanced 9-1-1 11/06/01 |1-4,6-7 Complete |SBC-Ameritech  |Deployment in Progress; negotiated target date 2Q 03
IN Daviess Daviess County Sheriff's Department 01/03/02 |1-4,6-7 Complete |[SBC-Ameritech  |Deployment in Progress; PSAP dlay 18 months
Deployment in Progress; PSAP says they will not be ready
IN Decatur Decatur County Sheriffs Department 01/21/01 |1-4,6-7 Complete |Verizon for 6-9 months. They will withdraw their request and re-
submit
IN Dubois Dubois County Communications Center 10/17/02 {1-4 Complete Verizon Deployment in Progress; negotiated target date 2Q 03
IN Franklin Franklin County Central Communications 04/13/01 |1-4,6-7 Complete |Verizon Deployment in Progress; negotiated target date 2Q 03
IN Gibson Gibson County Sheriff's Department 11/08/01 _|1-4 Complete _|Verizon Deployment in Progress; negotiated target date 2Q 03
IN Harrison Harrison County Sheriff's Department 08/14/02 |1-4,6-7 Complete |Verizon Deployment in Progress; negotiated target date 2Q 03
IN Jackson Jackson County Enhanced 911 09/27/02 |1-4,6-7 Complete |Verizon Deployment in Progress; negotiated target date 2Q 03
IN Jennings Jennings County 911 11/02/01 |1-4,6-7 Complete |Verizon Deployment in Progress; negotiated target date 2Q 03
IN Randolph Randolph County 11/08/01 |1-4,6-7 Complete |Verizon Deployment in Progress; negotiated target date 2Q 03
IN Rush Rush County Sheriffs Office 01/23/01 }1-4,6-7 Complete |Verizon Deployment in Progress; negotiated target date 2Q 03
IN Shelby Shelby County Sheriff Department 12/28/01 |1-4,6-7 Complete |SBC-Ameritech  |Deployment in Progress; negotiated target date 5/30/03
Deployment in Progress; negotiated target date 2Q 03; LEC|
KY Boone Public Safety Communications Center 06/28/00 |1-2 Complete Cincinnati Bell to MPC Phase 2 implementation scheduled for 2003; Tariff
approval and/or LEC/PSAP contract pending;
Deployment in Progress; negotiated target date 2Q 03; LEC]|
KY Campbell Campbell County Police Department 08/28/00 [1-2 Complete Cincinnati Bell to MPC Phase 2 implementation scheduled for 2003; Tariff
approval and/or LEC/PSAP contract pending;
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KY Fayette Lexington-Fayette Urban County Govermnment 12/18/01 |1-7 Complete Verizon Deployment in Progress; negotiated target date 4/30/03,;
" I Deployment in Progress; negotiated target date 2Q 03; LEC
Grant Srant County Public Safety Communications  |14/16/100 |12 Complete |Gincinnati Bell  |to MPC Phase 2 implementation scheduled for 2003; Tarif
approval and/or LEC/PSAP contract pending;
KY Jefferson Louisville/Jefferson County EMA 11/16/01_|1-7 Complete Bell South Deployment in Progress; negotiated target date 2Q 03; ‘
Deployment in Progress; negotiated target date 2Q 03; LEC
KY Kenton Covington Police Department 08/29/00 [1-5 Complete Cincinnati Bell to MPC Phase 2 implementation scheduled for 2003; Tariff
approval and/or LEC/PSAP contract pending;
Deployment in Progress; negotiated target date 2Q 03; LEC
KY Kenton Erlanger Police Department 08/29/00 |1-5 Complete Cincinnati Bell to MPC Phase 2 implementation scheduled for 2003; Tariff
approval and/or LEC/PSAP contract pending;
LA iberville Office of Emergency Preparedness 1-4,7 Complete _{Bell South Deployment in Progress; negotiated target date 2Q/03;
LA Lafayette Lafayette Parish Communications District 11/25/02_|1-3 Complete BellSouth Deployment in Progress
LA St. Tammany St. Tammany Parish Communications District #1 104/04/01 [1-4,7 Complete |Bell South Deployment in Progress; negotiated target date 5/30/03
MD Anne Arundel Anne Arundel County 911 05/22/01 _11-7 Complete Verizon Deployment in Progress; negotiated target date 2Q 03
Ml Genesee Genesee County Communications Center 07/02/02 |1-7 Complete SBC Deployment in Progress; negotiated target date 5/30/03
Mi Livingston 911 Central DispatchVEmergency Management  [12/28/02 {1-3 Complete Ameritech Deployment in Progress
" . . N Deployment Complete - Network overlay solution installed;
MO Saint Louis Saint Louis County PD 03/30/01 |2 Complete SBC Tariff approval and/or LEC/PSAP contract pending
MO Warren Warren County Communications 07/19/01 }1-4,6,7 Complete |SBC Deployment in Progress; negotiated target date 9/30/03
NC Avery E911 Communications Center 08/22/02 {1-4,6,7 Complete |BellSouth Deployment in Progress; negotiated target date 4/30/03
NC Buncombe Bu uncz;nbe County Emergency Management 02/02/03 |1-4 Complete BeliSouth Deployment in progress
NC Caldwell Caldwell County Sheriff's Office 01/27/03 _{1-4 Complete BellSouth Deployment in progress
NC Graham Graham County E911 03/06/03_[1-4 Complete BeliSouth Deployment in progress
NC Mitchell Mitchell County 911 Communications 08/22/02 11-4,6,7 Complete |Verizon Deployment in Progress
NC Orange Orange County Emergency Management 10/03/02 |1-4,8,7 Complete |Bell South Deployment in Progress; negotiated target date 4/30/03
NC Swain Swain County Emergency Management-811 102/28/03 {1-4 Complete BellSouth Deployment in progress
NC Transylvania Transylvania County Communications 12/01/99 (1-4,6,7 Complete {Verizon g?;uty datr-::;gol:/’(r;gress; Phase 1 due 4/30 - negotiated
ND Stark/Dunn Stark/Dunn County 911 04/05/01 |1-4 Complete  |Qwest Deployment in Progress; negotiated target date 4/30/03 ‘
Deployment in Progress; negotiated target date 2Q/03;
NJ Statewide Office of Information Technology 03/07/01 |2 Complete Verizon PSAP migrating from HCAS to modified NCAS requiring
connection between the ALI and MPC;
N |clark City of Henderson 04111/01 |14 Complete  |Sprint Coployment in Progross; PSAP request to restart - targe
NY New York City _[The City of New York Police Department 07/30/01 |1-4 Complete Verizon Deployment in_progress; negotiated target date 2Q 03
NY Chautauqua Chautauqua County Sheriff's Office 12/11/02_|1-4 Complete Verizon Deployment in Progress
. Deployment in progress; Combined Phase 1 - Phase 2:
NY Oswego Oswego County Enhanced 911 10/20/02 |1-4 Complete Verizon tiated target date 6/30 due to equipment upgrades
NY Ulster County of Uister Emergency Communications 12/11/02__|1-4 Complete Verizon Deployment in Progress
NY Suffolk Suffolk County Police Department 05/15/02 12,3 Complete Verizon Deployment in_progress; negotiated target date 4/30/03
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Deployment in Progress; negotiated target date 2Q 03; LEC
OH Butler Butier County Sheriff's Office 07/17/00 |2 Complete Cincinnati Bell to MPC Phase 2 implementation scheduled for 2003; Tariff
approval and/or LEC/PSAP contract pending;
Deployment in Progress; negofiated target date 2Q 03; LEC
OH Clermont Department of Public Safety Services 07/11/00 |1-4,6,7 Complete |Cincinnati Bell to MPC Phase 2 implementation scheduled for 2003; Tariff
approval and/or LEC/PSAP contract pending;
N Deployment in Progress; negotiated target date 2Q 03; LEC
OH  |Hamiton Sounty of Hamilton Department of 04/03/01 |1-4,6,7 Complete |Cincinnati Bell  |to MPC Phase 2 implementation scheduled for 2003; Tariff
approval and/or LEC/PSAP contract pending;
A A — N Deployment in Progress; negotiated target date 2Q 03;
OH Miami Miami County Communication Center 07/23/01 |2 Complete SBC-Ameritech Tariff approval andlor LEC/PSAP contract pending
OR Multiple Oregon Emergency Management 04/12/01 11-2,4 Compiete  |Qwest Deployment in Progress; negotiated target date 6/30/03
SC Anderson Anderson County 9-1-1 Central Communications 103/02/03 |1-4 Complete BeliSouth Deployment in progress
SC Chester Office of 911 Operations 10/30/01 _|1-4 Complete Bell South Deployment in progress; negotiated target date 4/30/03 ]
SD Pennington Pennington County 9-1-1 04/04/01 _|2-4 Complete Qwest Deployment in Progress; negotiated target date 6/30/03
N [state Tennessee Emergency Communications Board |10/10/01 {1-4,6,7 Complete |Bell South bD:g'/%/'(‘)Z"‘ in Progress; agreement with the State to deploy
TX Smith 9-1-1 Network of East Texas (Tyler, TX) 03/12/01_|1-7 Complete SBC Deployment in Progress; negotiated target date 3Q '03
VA Muitiple Northem VA PSAP Managers Group 07/12/01 _|1-7 Complete Verizon Deployment in Progress; negotiated target date 2Q '03
VA Dinwiddie Dinwiddie Public Safety 08/02/02 12,3 Complete Verizon Withdrew request
VA Alleghany Alleghany County Public Safety 02/28/03 |1-4 Complete Verizon Deployment in Progress
VA Independent City {Emporia City 01/26/03 |1-4 Complete Verizon Depiloyment in Progress
VA Orange Orange County Emergency Communications 03/14/03 ]|1-4 Complete Verizon Deployment in Progress
VA Pittsylvania Emergency Management & Communications 04/04/02 |1-4 Complete Verizon Deployment in Progress; negotiated target date 5/30/03
VA Southampton Southampton County Sheriff's Office 02/10/03 _|1-4 Complete Verizon Deployment in Progress
VA Washington |Washington County 9-1-1 03/25/03 [1-4 Complete __ |Sprint Deployment in Progress
VA Westmoreland  [Westmoreland County Sheriff's Office 03/02/03 _|1-4 Complete Verizon Deployment in Progress
VA Stafford Stafford County 911 04/01/02 |1-4,6-7 Complete |Verizon Deployment in Progress; negotiated target date 5/30.03
WA Clark Clark Regional Emergency Services Agency 03/01/03__{1-4 Complete Qwest Deployment in Progress
WA Clallam Clallam County Sheriff's Department 09/30/02 ]2,4,7 Complete |Qwest Deployment in Progress; negotiated target date 2Q '03
WA Jefferson Jefferson County Sheriff 10/31/01 |1-7 Complete Qwest Deployment in Progress; negotiated target date 2Q '03 ‘
WA King King County E-911 Program Office 10/24/01_|1-7 Complete Qwest Deployment in Progress; negotiated target date 4/30/03
WY  |Sweetwater i‘;‘:rfxa'e' County Emergency Management  150/57/01 11,2,4 Complete |Qwest Deployment in Progress; negotiated target date 12/31/03
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